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BAB V 

PENUTUP 

 

A. Kesimpulan 

Studi penelitian ini bertujuan untuk mengetahui evaluasi kepuasan 

penggunaan sistem informasi rekam medis elektronik pada tenaga kesehatan di 

RSUD Dr. Moewardi Surakarta oleh kepuasan pengguna yang membentuk sikap 

dengan variabel kinerja yang diharapkan, dan kondisi yang memfasilitasi. 

Berdasarkan analisis SEM menunjukan bahwa semua hipotesis terdukung yaitu : 

1. Sikap mempunyai pengaruh positif terhadap kepuasan  pengguna sistem      

informasi. 

2. Kinerja yang diharapkan mempunyai pengaruh positif terhadap sikap pengguna 

sistem informasi. 

3. Kondisi yang Memfasilitasi mempunyai pengaruh positif terhadap sikap 

pengguna sistem informasi. 

 

B. Keterbatasan penelitian 

Studi ini juga memiliki keterbatasan dalam control pengisian kuesioner 

yang memungkinkan adanya kesalahan pengisian pada kolom. Hal ini terindikasi 

ada beberapa kuesioner yang tidak digunakan karena pengisian yang tidak 

lengkap atau pengisian salah. karyawan menambahkan pilihan kolom yang tidak 

sesuai dan pengisian kuisoner oleh karyawan yang tidak termasuk dalam kategori 

yang dibutuhkan peneliti. 
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C. Implikasi Penelitian 

1. Implikasi teoritis 

Studi ini mampu membangun model alternatif  dalam mengevaluasi 

kepuasan penggunaan sistem informasi rekam medis elektronik pada tenaga 

kesehatan didasarkan dalam persfektif kepuasan penggguna dalam memasukan 

sikap sebagai variabel mediasi yang dipengaruhi oleh kinerja yang diharapkan dan 

kondisi yang memfasilitasi.  

2. Implikasi Praktisi 

Sistem informasi rekam medis elektronik dapat melakukan inovasi 

pembaharuan atau terupdate terhadap sistem informasi untuk memberikaan 

kepuasan dan kemudahan karyawan untuk menggunakan agar tidak melakukan 

secara manual dengan cara memudahkan karyawan menggunakan sistem 

informasi tersebut karena sangat berkaitan erat dengan kepuasan pengguna dalam 

sudut pandang sistem informasi tersebut.  

 

D. Saran 

1. Studi ini masih terbatas pada wilayah Surakarta maka studi kedepan perlu 

adanya memperluas wilayah penelitian untuk meningkatkan generalisasi. 

Studi kedepan juga diperlukan adanya penambahan-penambahan variabel 

dalam mengevaluasi kepuasan penggunaan sistem informasi rekam medis 

elektronik pada sistem informasi yang belum termuat dalam studi ini yaitu 

perbaikan sistem dann pemeliharaan misalnya kegunaan persepsian, 

kemudahan persepsian, dan kenyamanan persepsian.  
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2. Hasil penelitian menunjukkan semua hipotesis terdukung. Artinya kinerja 

yang diharapkan dan fasilitas yang mendukung penggunaan sistem rekam 

medis elektronik dapat meningkatkan efektifitas pelaksanaannya. Untuk itu 

institusi rumah sakit perlu memperhatikan kualitas aplikasi rekam medis yang 

digunakan dalam penerapan penggunaan sistem informasi rekam medis 

elektronik pada tenaga kesehatan. Hal lain yang perlu diperhatikan adalah 

kuantitas yang diharapkan disetiap unit layanan kesehatan di rumah sakit perlu 

dipasangkan untuk mempermudah pengendalian. Ketepatan waktu juga 

manjadi faktor penting dalam implementasi rekam medis elektronik yaitu 

dengan peningkatan bandwith untuk mempercepat layanan. Bentuk fasilitas 

yang mendukung yang perlu diperhatikan adalah perlunya buku petunjuk 

penggunaan rekam medis yang lengkap untuk mempermudah penggunaya. 
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Lampiran 4. Ethical Clearance 
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Lampiran 5. Kuesioner Penelitian 

 

Dengan hormat, 

Sehubungan dengan penyelesian tugas akhir skripsi yang sedang saya 

lakukan di Fakultas Kesehatan di Universitas Setia Budi Surakarta, saya akan 

melakukan penelitian tentang EVALUASI KEPUASAN PENGGUNAAN 

SISTEM INFORMASI  REKAM MEDIS ELEKTRONIK PADA TENAGA 

KESEHATAN DI RSUD DR. MOEWARDI SURAKARTA. Adapun salah satu 

cara untuk mendapatkan data adalah dengan menyebar kuisoner kepada 

responden. Untuk itu saya mengharapkan kesediaan Bapak/Ibu dan Saudara/i 

untuk mengisi kuesioner ini sebagai data. Bantuan dan jawaban yang anda berikan 

akan sangan membantu dalam proses penyusunan skripsi saya. Atas kesediaan dan 

kerjasamanya, saya ucapkan terima kasih. 

 

Peneliti 

 

 

 

(Riska Sukma W) 
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I. PETUNJUK PENGISIAN 

Berikan tanda Check (√) pada jawaban yang anda anggap palingsesuai.Jawablah 

pertanyaan dengan jujur pada kolom yang disediakan, jika anda : 

STS : Sangat Tidak Setuju 

SS : Tidak Setuju 

N : Netral 

S : Setuju 

SS   : Sangat Setuju 
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II. IDENTITAS RESPONDEN 

1. Nama :  (Boleh tidak diisi) 

     

       

      

2. Jenis Kelamin :  L  P 

       

       

3. Umur :  <25 th  25 th s/d 35 th 

       

    36 th s/d 45 th  > 45 th 

       

    

       

       

4. Pendidikan Terakhir :          Diploma  S2 

       

    S1  S3 

       

       

5. Pekerjaan   Dokter  Bidan 

       

    Petugas Laboratorium  Apoteker 

       

    Perawat  Radiologi 

       

    Petugas rekam medis  Gizi 

       

    Fisioterapi   
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Kepuasan Pengguna 

No. Daftar pertanyaan STS TS N S SS 

1 Kepuasan dalam menggunakan rekam 

medis elektronik  

     

2 Menggunakan rekam medis 

elektronik sesuai dengan harapan 

     

3 Menggunakan rekam medis 

elektronik memberi manfaat 

     

4 Menggunakan rekam medis 

elektronik mempercepat 

pekerjaan 

     

 

Sikap 

No. Daftar pertanyaan STS TS N S SS 

1 Menggunakan rekam medis 

elektronik merupakan ide yang 

baik 

     

2 Menggunakan rekam medis 

elektronik memberi manfaat 

     

3 Rekam medis elektronik 

memberikan keuntungan dan 

kesenangan dalam menggunakan 

rekam medik elektronik 
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Kinerja yang Diharapkan 

No. Daftar pertanyaan STS TS N S SS 

1 Menggunakan rekam medis 

elektronik berkualitas 

     

2 Menggunakan rekam medis 

elektronik berkuantitas 

     

3 Ketepatan waktu dalam 

menggunakan rekam medis 

elektronik  

     

 

4 

Efektifitas dalam menggunakan 

rekam medis elektronik 

     

5  Kemampuan kerja sama  dalam 

menggunakan rekam medis 

elektronik 

     

 

 

Kondisi yang memfasilitasi 

  

No. Daftar pertanyaan STS TS N S SS 

1 Tersedianya panduan 

menggunakan rekam medis 

elektronik 

     

2 Tersedianya bantuan jika 

ditemukan kesulitan dalam 

menggumakan rekam medis 

elektronik 

     

3 Fasilitas koneksi dalam 

menggunakan rekam medis 

elektronik 
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Lampiran 6. Hasil uji validitas kuisioner 

Factor Analysis 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,852 

Bartlett's Test of Sphericity 

Approx. Chi-Square 1089,566 

df 105 

Sig. ,000 

 

Communalities 

 Initial Extraction 

KP1 1,000 ,813 

KP2 1,000 ,801 

KP3 1,000 ,725 

KP4 1,000 ,726 

S1 1,000 ,713 

S2 1,000 ,780 

S3 1,000 ,623 

K1 1,000 ,720 

K2 1,000 ,902 

K3 1,000 ,738 

K4 1,000 ,918 

K5 1,000 ,686 

KM1 1,000 ,781 

KM2 1,000 ,781 

KM3 1,000 ,721 

Extraction Method: Principal 

Component Analysis. 
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Component Matrix
a
 

 Component 

1 2 3 4 

KP1 ,734    

KP2 ,623 ,547   

KP3 ,639 ,531   

KP4 ,709    

S1 ,687    

S2 ,650    

S3 ,679    

K1 ,684    

K2 ,785 -,521   

K3 ,767    

K4 ,805    

K5 ,735    

KM1 ,563  ,668  

KM2 ,577  ,650  

KM3 ,601  ,576  

Extraction Method: Principal Component Analysis. 

a. 4 components extracted. 

  

 

Pattern Matrix
a
 

 Component 

1 2 3 4 

KP1  ,865   

KP2  ,977   

KP3  ,805   

KP4  ,761   

S1    ,811 

S2    ,928 

S3    ,614 

K1 ,903    

K2 ,964    

K3 ,812    

K4 ,954    

K5 ,749    

KM1   ,877  

KM2   ,875  

KM3   ,812  

Extraction Method: Principal Component Analysis.  

 Rotation Method: Promax with Kaiser Normalization. 

a. Rotation converged in 6 iterations. 
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Component Transformation Matrix 

Component 1 2 3 4 

1 .623 .510 .401 .437 

2 -.711 .686 .096 .125 

3 -.144 -.206 .893 -.373 

4 -.294 -.477 .181 .809 

Extraction Method: Principal Component Analysis.   

 Rotation Method: Varimax with Kaiser Normalization. 
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Lampiran 7. Hasil Uji Reliabilitas Kepuasan Pengguna 
 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.885 4 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

kp1 12.97 1.706 .672 .794 

kp2 12.98 1.636 .706 .779 

kp3 12.92 1.549 .667 .799 

kp4 12.94 1.714 .641 .807 
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Lampiran 8. Hasil Uji Reliabilitas Sikap 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.782 3 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

s1 8.58 .771 .609 .717 

s2 8.64 .839 .647 .680 

s3 8.70 .778 .607 .719 
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Lampiran 9. Hasil Uji Reliabilitas Kinerja yang dharapkan 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.923 5 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

k1 17.15 2.351 .696 .786 

k2 17.21 2.430 .606 .812 

k3 17.12 2.410 .628 .805 

k4 17.17 2.567 .542 .828 

k5 17.19 2.317 .717 .780 
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Lampiran 10. Hasil Uji Reliabilitas Kondisi yang Memfasilitasi 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.840 3 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

km1 8.63 .741 .716 .768 

km2 8.59 .770 .731 .752 

km3 8.60 .848 .670 .811 
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Lampiran 11. Hasil Uji SEM Modifikasi 

SEM MODIF ICATION 

  

Analysis Summary 

Notes for Group (Group number 1) 

The model is recursive. 

Sample size = 100 

Variable Summary (Group number 1) 

Your model contains the following variables (Group number 1) 

Observed, endogenous variables 

K1 

K2 

K3 

K4 

K5 

KP1 
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KP2 

KP3 

KP4 

KM1 

KM2 

KM3 

S1 

S2 

S3 

Unobserved, endogenous variables 

Puas 

sikap 

Unobserved, exogenous variables 

e1 

Kinerja 

e2 

e3 

e4 

e5 

e6 

e7 

e8 

e9 

e10 

Kondisi 

e11 

e12 

e13 

e14 

e15 
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l2 

l1 

Variable counts (Group number 1) 

Number of variables in your  

model: 

3 

6 

Number of observed variables: 
1 

5 

Number of unobserved variables: 
2 

1 

Number of exogenous variables: 
1 

9 

Number of endogenous variables: 
1 

7 

Parameter Summary (Group number 1) 

 Weights Covariances Variances Means Intercepts Total 

Fixed 21 0 0 0 0 21 

Labeled 0 0 0 0 0 0 

Unlabeled 16 26 19 0 0 61 

Total 37 26 19 0 0 82 

  

  



62 
 

 
 

Lampiran 12. Hasil Uji Asumsi Normalitas Data 

Assessment of normality (Group number 1) 

Variable min max skew c.r. kurtosis c.r. 

S3 3,000 5,000 ,211 ,860 -,388 -,793 

S2 4,000 5,000 ,772 3,151 -1,404 -2,867 

S1 3,000 5,000 ,076 ,309 -1,108 -2,261 

KM3 4,000 5,000 ,822 3,354 -1,325 -2,704 

KM2 3,000 5,000 ,511 2,085 -1,090 -2,225 

KM1 3,000 5,000 ,286 1,169 -,547 -1,116 

KP4 3,000 5,000 ,468 1,910 -1,150 -2,348 

KP3 3,000 5,000 -,092 -,377 -,768 -1,568 

KP2 3,000 5,000 ,424 1,730 -,703 -1,435 

KP1 3,000 5,000 ,598 2,443 -,949 -1,937 

K5 3,000 5,000 ,505 2,060 -,544 -1,111 

K4 3,000 5,000 ,643 2,627 -,868 -1,771 

K3 3,000 5,000 ,425 1,737 -1,205 -2,460 

K2 3,000 5,000 ,396 1,616 -,314 -,641 

K1 3,000 5,000 ,554 2,262 -1,023 -2,088 

Multivariate      99,003 2,1920 
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Lampiran 13. Hasil Uji Keberadaan Outlier 

Observations farthest from the centroid (Mahalanobis distance) (Group 

number 1) 

Observation number Mahalanobis d-squared p1 p2 

2 50,188 ,000 ,001 

71 49,188 ,000 ,000 

72 47,041 ,000 ,000 

30 43,385 ,000 ,000 

19 38,171 ,001 ,000 

20 34,616 ,003 ,000 

63 33,828 ,004 ,000 

6 30,898 ,009 ,000 

22 29,540 ,014 ,000 

61 27,301 ,026 ,000 

40 26,778 ,031 ,000 

5 25,415 ,045 ,002 

47 25,186 ,048 ,001 

16 24,959 ,050 ,001 

21 24,847 ,052 ,000 

59 24,430 ,058 ,000 

78 23,938 ,066 ,000 

57 23,863 ,067 ,000 

84 23,222 ,080 ,000 

64 22,993 ,084 ,000 

39 22,498 ,095 ,000 

80 22,402 ,098 ,000 

46 21,829 ,112 ,001 

41 21,469 ,122 ,001 

4 20,959 ,138 ,002 

68 20,458 ,155 ,005 

91 20,209 ,164 ,005 

76 19,969 ,173 ,005 

8 19,372 ,197 ,017 

43 19,367 ,198 ,009 

51 19,129 ,208 ,011 

17 18,482 ,238 ,039 

1 18,305 ,247 ,038 

92 18,215 ,252 ,030 

65 18,084 ,258 ,026 

66 18,072 ,259 ,016 

36 17,937 ,266 ,015 

98 17,479 ,291 ,035 

9 17,431 ,294 ,025 

58 17,294 ,302 ,023 
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Observation number Mahalanobis d-squared p1 p2 

67 17,076 ,314 ,027 

95 16,264 ,365 ,148 

74 16,168 ,371 ,132 

70 15,732 ,400 ,237 

83 15,732 ,400 ,179 

99 14,949 ,455 ,500 

48 14,294 ,503 ,778 

38 14,128 ,516 ,793 

3 14,121 ,516 ,735 

33 13,975 ,527 ,742 

25 13,772 ,543 ,777 

77 13,522 ,562 ,828 

35 13,520 ,562 ,774 

100 13,520 ,562 ,709 

89 13,191 ,588 ,806 

53 12,993 ,603 ,836 

79 12,851 ,614 ,842 

44 12,699 ,626 ,852 

93 12,655 ,629 ,819 

37 12,307 ,656 ,898 

60 12,163 ,667 ,903 

90 11,890 ,687 ,939 

34 11,793 ,695 ,933 

86 11,773 ,696 ,906 

12 11,623 ,707 ,913 

14 11,623 ,707 ,874 

7 11,261 ,734 ,938 

27 11,133 ,743 ,938 

28 11,133 ,743 ,906 

31 11,004 ,752 ,906 

97 10,586 ,781 ,964 

81 8,689 ,893 1,000 

23 7,670 ,936 1,000 

13 5,257 ,990 1,000 

32 5,257 ,990 1,000 

75 5,257 ,990 1,000 

85 5,257 ,990 1,000 

87 5,257 ,990 1,000 

94 5,257 ,990 1,000 

10 1,138 1,000 1,000 

11 1,138 1,000 1,000 

15 1,138 1,000 1,000 

18 1,138 1,000 1,000 

24 1,138 1,000 1,000 
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Observation number Mahalanobis d-squared p1 p2 

26 1,138 1,000 1,000 

29 1,138 1,000 1,000 

42 1,138 1,000 1,000 

45 1,138 1,000 1,000 

49 1,138 1,000 1,000 

50 1,138 1,000 1,000 

52 1,138 1,000 1,000 

54 1,138 1,000 1,000 

55 1,138 1,000 1,000 

56 1,138 1,000 1,000 

62 1,138 1,000 1,000 

69 1,138 1,000 1,000 

73 1,138 1,000 1,000 

82 1,138 1,000 1,000 

88 1,138 1,000 1,000 

96 1,138 1,000 1,000 

  

Sample Moments (Group number 1) 

Condition number = 127,658 

Eigenvalues 

1,718 ,463 ,369 ,210 ,158 ,149 ,129 ,104 ,098 ,085 ,068 ,053 ,044 ,030 ,013 

Determinant of sample covariance matrix = ,000 

Notes for Model (Default model) 

Computation of degrees of freedom (Default model) 

Number of distinct sample moments: 120 

Number of distinct parameters to be estimated: 61 

Degrees of freedom (120 - 61): 59 

Result (Default model) 

Minimum was achieved 

Chi-square = 66,563 

Degrees of freedom = 59 

Probability level = ,233 

Scalar Estimates (Group number 1 - Default model) 

Maximum Likelihood Estimat 
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Regression Weights: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

sikap <--- Kinerja ,494 ,160 3,089 ,024 par_12 

sikap <--- Kondisi ,202 ,075 2,693 ,025 par_13 

Puas <--- sikap ,758 ,295 2,569 ,026 par_14 

Puas <--- Kinerja ,148 ,161 0,918 ,809 par_38 

Puas <--- Kondisi ,304 1,640 0,185 ,853 par_39 

K1 <--- Kinerja 1,000     

K2 <--- Kinerja 1,220 ,107 11,427 *** par_1 

K3 <--- Kinerja 1,068 ,114 9,369 *** par_2 

K4 <--- Kinerja 1,193 ,103 11,600 *** par_3 

K5 <--- Kinerja ,970 ,112 8,626 *** par_4 

KP1 <--- Puas 1,000     

KP2 <--- Puas 1,131 ,253 4,469 *** par_5 

KP3 <--- Puas 1,166 ,183 6,388 *** par_6 

KP4 <--- Puas 1,198 ,181 6,636 *** par_7 

KM1 <--- Kondisi 1,000     

KM2 <--- Kondisi ,802 ,166 4,847 *** par_8 

KM3 <--- Kondisi ,911 ,234 3,902 *** par_9 

S1 <--- sikap 1,000     

S2 <--- sikap 1,018 ,165 6,180 *** par_10 

S3 <--- sikap 1,065 ,180 5,932 *** par_11 

 

Standardized Regression Weights: (Group number 1 - Default model) 

   Estimate 

sikap <--- Kinerja ,528 

sikap <--- Kondisi ,212 

Puas <--- sikap ,812 

Puas <--- Kinerja -,169 

Puas <--- Kondisi ,341 

K1 <--- Kinerja ,784 

K2 <--- Kinerja ,946 

K3 <--- Kinerja ,829 

K4 <--- Kinerja ,969 

K5 <--- Kinerja ,771 

KP1 <--- Puas ,700 

KP2 <--- Puas ,762 

KP3 <--- Puas ,708 

KP4 <--- Puas ,809 

KM1 <--- Kondisi ,735 

KM2 <--- Kondisi ,629 

KM3 <--- Kondisi ,748 

S1 <--- sikap ,692 

S2 <--- sikap ,791 

S3 <--- sikap ,736 
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Covariances: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

Kinerja <--> Kondisi ,079 ,023 3,380 *** par_18 

e10 <--> e11 ,051 ,406 ,126 ,900 par_15 

e11 <--> e12 ,029 ,374 ,077 ,939 par_16 

e10 <--> e12 ,013 ,470 ,028 ,978 par_17 

e7 <--> e8 ,032 ,020 1,641 ,101 par_19 

e6 <--> e7 ,019 ,017 1,110 ,267 par_20 

e6 <--> e14 -,046 ,015 -3,048 ,002 par_21 

e9 <--> e10 -,036 ,014 -2,499 ,012 par_22 

e12 <--> Kinerja ,002 ,021 ,094 ,925 par_23 

e14 <--> e15 -,011 ,022 -,485 ,628 par_24 

e3 <--> e11 ,021 ,010 2,012 ,044 par_25 

e7 <--> e12 -,024 ,014 -1,701 ,089 par_26 

e2 <--> e10 ,001 ,009 ,136 ,892 par_27 

e11 <--> e14 -,004 ,011 -,355 ,723 par_28 

e1 <--> e10 ,019 ,012 1,557 ,120 par_29 

e13 <--> e14 ,000 ,021 ,010 ,992 par_30 

e1 <--> e9 -,025 ,011 -2,271 ,023 par_31 

e3 <--> e9 -,019 ,010 -2,039 ,041 par_32 

e7 <--> e14 -,036 ,012 -2,897 ,004 par_33 

e4 <--> e10 -,020 ,010 -2,017 ,044 par_34 

e7 <--> Kinerja -,020 ,016 -1,240 ,215 par_35 

e5 <--> e13 ,028 ,013 2,176 ,030 par_36 

e4 <--> e7 -,013 ,006 -2,076 ,038 par_37 

e6 <--> e11 ,030 ,015 1,999 ,046 par_40 

e6 <--> e10 -,024 ,017 -1,444 ,149 par_41 

e4 <--> e11 -,016 ,006 -2,440 ,015 par_42 
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Correlations: (Group number 1 - Default model) 

   Estimate 

Kinerja <--> Kondisi ,545 

e10 <--> e11 ,394 

e11 <--> e12 ,252 

e10 <--> e12 ,123 

e7 <--> e8 ,243 

e6 <--> e7 ,162 

e6 <--> e14 -,469 

e9 <--> e10 -,349 

e12 <--> Kinerja ,017 

e14 <--> e15 -,105 

e3 <--> e11 ,200 

e7 <--> e12 -,236 

e2 <--> e10 ,022 

e11 <--> e14 -,038 

e1 <--> e10 ,179 

e13 <--> e14 ,002 

e1 <--> e9 -,276 

e3 <--> e9 -,240 

e7 <--> e14 -,376 

e4 <--> e10 -,496 

e7 <--> Kinerja -,152 

e5 <--> e13 ,243 

e4 <--> e7 -,335 

e6 <--> e11 ,234 

e6 <--> e10 -,205 

e4 <--> e11 -,363 
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Variances: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

Kinerja   ,148 ,032 4,650 *** par_43 

Kondisi   ,143 ,514 ,277 ,782 par_44 

l1   ,072 ,033 2,182 ,029 par_45 

l2   ,018 ,048 ,375 ,708 par_46 

e1   ,093 ,014 6,648 *** par_47 

e2   ,026 ,006 4,541 *** par_48 

e3   ,077 ,012 6,581 *** par_49 

e4   ,014 ,004 3,024 ,002 par_50 

e5   ,095 ,014 6,664 *** par_51 

e6   ,118 ,021 5,572 *** par_52 

e7   ,115 ,028 4,138 *** par_53 

e8   ,153 ,026 5,969 *** par_54 

e9   ,086 ,020 4,377 *** par_55 

e10   ,121 ,513 ,236 ,813 par_56 

e11   ,140 ,323 ,432 ,665 par_57 

e12   ,093 ,430 ,216 ,829 par_58 

e13   ,141 ,027 5,279 *** par_59 

e14   ,081 ,027 2,992 ,003 par_60 

e15   ,125 ,026 4,713 *** par_61 

 

Squared Multiple Correlations: (Group number 1 - Default model) 

   Estimate 

sikap   ,446 

Puas   ,840 

S3   ,541 

S2   ,625 

S1   ,479 

KM3   ,560 

KM2   ,396 

KM1   ,541 

KP4   ,655 

KP3   ,501 

KP2   ,539 

KP1   ,489 

K5   ,595 

K4   ,940 

K3   ,688 

K2   ,895 

K1   ,615 
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Modification Indices (Group number 1 - Default model) 

Covariances: (Group number 1 - Default model) 

   M.I. Par Change 

e8 <--> e14 4,055 ,024 

e1 <--> e8 6,061 -,028 

 

Variances: (Group number 1 - Default model) 

   M.I. Par Change 

 

Regression Weights: (Group number 1 - Default model) 

   M.I. Par Change 

 

Minimization History (Default model) 

Iteration  
Negative 

Eigenvalues 
Condition # 

Smallest 

eigenvalue 
Diameter F NTries Ratio 

0 e 21  -1,184 9999,000 1092,649 0 9999,000 

1 e 19  -,619 1,864 641,196 19 ,564 

2 e* 13  -,852 ,814 419,889 5 ,991 

3 e* 8  -,409 ,387 327,377 5 ,830 

4 e 6  -,194 ,331 248,746 5 ,886 

5 e 3  -,114 ,425 178,247 5 ,945 

6 e 2  -,461 ,788 126,191 6 ,658 

7 e 0 3032,291  ,528 95,829 6 ,863 

8 e 1  -,024 ,731 76,913 3 ,000 

9 e 0 10322,050  ,442 67,747 7 1,042 

10 e 0 5345567,772  ,187 66,600 1 1,074 

11 e 0 16231,059  ,101 66,599 8 ,000 

12 e 0 95608,828  ,040 66,564 1 1,025 

13 e 0 55387,352  ,042 66,564 2 ,000 

14 e 0 89576,751  ,031 66,563 1 1,263 

15 e 0 102061,251  ,030 66,563 1 1,196 

16 e 0 154112,412  ,014 66,563 1 1,192 

17 e 0 173381,895  ,009 66,563 1 1,098 

18 e 0 184857,042  ,001 66,563 1 1,027 

19 e 0 183768,617  ,000 66,563 1 1,000 

  

Model Fit Summary 

CMIN 

Model NPAR CMIN DF P CMIN/DF 

Default model 61 66,563 59 ,233 1,128 

Saturated model 120 ,000 0   

Independence model 15 1098,760 105 ,000 10,464 
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RMR, GFI 

Model RMR GFI AGFI PGFI 

Default model ,012 ,921 ,840 ,453 

Saturated model ,000 1,000   

Independence model ,103 ,262 ,157 ,229 

 

Baseline Comparisons 

Model 
NFI 

Delta1 

RFI 

rho1 

IFI 

Delta2 

TLI 

rho2 
CFI 

Default model ,939 ,892 ,993 ,986 ,992 

Saturated model 1,000  1,000  1,000 

Independence model ,000 ,000 ,000 ,000 ,000 

 

Parsimony-Adjusted Measures 

Model PRATIO PNFI PCFI 

Default model ,562 ,528 ,558 

Saturated model ,000 ,000 ,000 

Independence model 1,000 ,000 ,000 

 

NCP 

Model NCP LO 90 HI 90 

Default model 7,563 ,000 31,812 

Saturated model ,000 ,000 ,000 

Independence model 993,760 891,033 1103,925 

 

FMIN 

Model FMIN F0 LO 90 HI 90 

Default model ,672 ,076 ,000 ,321 

Saturated model ,000 ,000 ,000 ,000 

Independence model 11,099 10,038 9,000 11,151 

 

RMSEA 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model ,036 ,000 ,074 ,687 

Independence model ,309 ,293 ,326 ,000 

 

AIC 

Model AIC BCC BIC CAIC 

Default model 188,563 212,081 347,479 408,479 

Saturated model 240,000 286,265 552,620 672,620 

Independence model 1128,760 1134,543 1167,838 1182,838 
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ECVI 

Model ECVI LO 90 HI 90 MECVI 

Default model 1,905 1,828 2,150 2,142 

Saturated model 2,424 2,424 2,424 2,892 

Independence model 11,402 10,364 12,514 11,460 

 

HOELTER 

Model 
HOELTER 

.05 

HOELTER 

.01 

Default model 116 130 

Independence model 12 13 

 

  

59 24,430 ,058 ,000 

78 23,938 ,066 ,000 

57 23,863 ,067 ,000 

84 23,222 ,080 ,000 

64 22,993 ,084 ,000 

39 22,498 ,095 ,000 

80 22,402 ,098 ,000 

46 21,829 ,112 ,001 

41 21,469 ,122 ,001 

4 20,959 ,138 ,002 

68 20,458 ,155 ,005 

91 20,209 ,164 ,005 

76 19,969 ,173 ,005 

8 19,372 ,197 ,017 

43 19,367 ,198 ,009 

51 19,129 ,208 ,011 

17 18,482 ,238 ,039 

1 18,305 ,247 ,038 

92 18,215 ,252 ,030 

65 18,084 ,258 ,026 

66 18,072 ,259 ,016 

36 17,937 ,266 ,015 

98 17,479 ,291 ,035 

9 17,431 ,294 ,025 

58 17,294 ,302 ,023 

67 17,076 ,314 ,027 

95 16,264 ,365 ,148 

74 16,168 ,371 ,132 

70 15,732 ,400 ,237 

83 15,732 ,400 ,179 

99 14,949 ,455 ,500 
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48 14,294 ,503 ,778 

38 14,128 ,516 ,793 

3 14,121 ,516 ,735 

33 13,975 ,527 ,742 

25 13,772 ,543 ,777 

77 13,522 ,562 ,828 

35 13,520 ,562 ,774 

100 13,520 ,562 ,709 

89 13,191 ,588 ,806 

53 12,993 ,603 ,836 

79 12,851 ,614 ,842 

44 12,699 ,626 ,852 

93 12,655 ,629 ,819 

37 12,307 ,656 ,898 

60 12,163 ,667 ,903 

90 11,890 ,687 ,939 

34 11,793 ,695 ,933 

86 11,773 ,696 ,906 

12 11,623 ,707 ,913 

14 11,623 ,707 ,874 

7 11,261 ,734 ,938 

27 11,133 ,743 ,938 

28 11,133 ,743 ,906 

31 11,004 ,752 ,906 

97 10,586 ,781 ,964 

81 8,689 ,893 1,000 

23 7,670 ,936 1,000 

13 5,257 ,990 1,000 

32 5,257 ,990 1,000 

75 5,257 ,990 1,000 

85 5,257 ,990 1,000 

87 5,257 ,990 1,000 

94 5,257 ,990 1,000 

10 1,138 1,000 1,000 

11 1,138 1,000 1,000 

15 1,138 1,000 1,000 

18 1,138 1,000 1,000 

24 1,138 1,000 1,000 

26 1,138 1,000 1,000 

29 1,138 1,000 1,000 

42 1,138 1,000 1,000 

45 1,138 1,000 1,000 

49 1,138 1,000 1,000 

50 1,138 1,000 1,000 

52 1,138 1,000 1,000 
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54 1,138 1,000 1,000 

55 1,138 1,000 1,000 

56 1,138 1,000 1,000 

62 1,138 1,000 1,000 

69 1,138 1,000 1,000 

73 1,138 1,000 1,000 

82 1,138 1,000 1,000 

88 1,138 1,000 1,000 

96 1,138 1,000 1,000 

  

Sample Moments (Group number 1) 

Condition number = 127,658 

Eigenvalues 

1,718 ,463 ,369 ,210 ,158 ,149 ,129 ,104 ,098 ,085 ,068 ,053 ,044 ,030 ,013 

Determinant of sample covariance matrix = ,000 

Notes for Model (Default model) 

Computation of degrees of freedom (Default model) 

Number of distinct sample moments: 120 

Number of distinct parameters to be estimated: 61 

Degrees of freedom (120 - 61): 59 

Result (Default model) 

Minimum was achieved 

Chi-square = 66,563 

Degrees of freedom = 59 

Probability level = ,233 

Scalar Estimates (Group number 1 - Default model) 

Maximum Likelihood Estimat 
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Regression Weights: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

sikap <--- Kinerja ,494 ,160 3,089 ,024 par_12 

sikap <--- Kondisi ,202 ,092 2,193 ,039 par_13 

Puas <--- sikap ,758 ,295 2,569 ,026 par_14 

Puas <--- Kinerja -,148 ,161 -0,918 ,809 par_38 

Puas <--- Kondisi ,304 1,640 0,185 ,853 par_39 

K1 <--- Kinerja 1,000     

K2 <--- Kinerja 1,220 ,107 11,427 *** par_1 

K3 <--- Kinerja 1,068 ,114 9,369 *** par_2 

K4 <--- Kinerja 1,193 ,103 11,600 *** par_3 

K5 <--- Kinerja ,970 ,112 8,626 *** par_4 

KP1 <--- Puas 1,000     

KP2 <--- Puas 1,131 ,253 4,469 *** par_5 

KP3 <--- Puas 1,166 ,183 6,388 *** par_6 

KP4 <--- Puas 1,198 ,181 6,636 *** par_7 

KM1 <--- Kondisi 1,000     

KM2 <--- Kondisi ,802 ,166 4,847 *** par_8 

KM3 <--- Kondisi ,911 ,234 3,902 *** par_9 

S1 <--- sikap 1,000     

S2 <--- sikap 1,018 ,165 6,180 *** par_10 

S3 <--- sikap 1,065 ,180 5,932 *** par_11 

 

Standardized Regression Weights: (Group number 1 - Default model) 

   Estimate 

sikap <--- Kinerja ,528 

sikap <--- Kondisi ,212 

Puas <--- sikap ,812 

Puas <--- Kinerja -,169 

Puas <--- Kondisi ,341 

K1 <--- Kinerja ,784 

K2 <--- Kinerja ,946 

K3 <--- Kinerja ,829 

K4 <--- Kinerja ,969 

K5 <--- Kinerja ,771 

KP1 <--- Puas ,700 

KP2 <--- Puas ,762 

KP3 <--- Puas ,708 

KP4 <--- Puas ,809 

KM1 <--- Kondisi ,735 

KM2 <--- Kondisi ,629 

KM3 <--- Kondisi ,748 

S1 <--- sikap ,692 

S2 <--- sikap ,791 

S3 <--- sikap ,736 
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Covariances: (Group number 1 - Default model) 

 

   Estimate S.E. C.R. P Label 

Kinerja <--> Kondisi ,079 ,023 3,380 *** par_18 

e10 <--> e11 ,051 ,406 ,126 ,900 par_15 

e11 <--> e12 ,029 ,374 ,077 ,939 par_16 

e10 <--> e12 ,013 ,470 ,028 ,978 par_17 

e7 <--> e8 ,032 ,020 1,641 ,101 par_19 

e6 <--> e7 ,019 ,017 1,110 ,267 par_20 

e6 <--> e14 -,046 ,015 -3,048 ,002 par_21 

e9 <--> e10 -,036 ,014 -2,499 ,012 par_22 

e12 <--> Kinerja ,002 ,021 ,094 ,925 par_23 

e14 <--> e15 -,011 ,022 -,485 ,628 par_24 

e3 <--> e11 ,021 ,010 2,012 ,044 par_25 

e7 <--> e12 -,024 ,014 -1,701 ,089 par_26 

e2 <--> e10 ,001 ,009 ,136 ,892 par_27 

e11 <--> e14 -,004 ,011 -,355 ,723 par_28 

e1 <--> e10 ,019 ,012 1,557 ,120 par_29 

e13 <--> e14 ,000 ,021 ,010 ,992 par_30 

e1 <--> e9 -,025 ,011 -2,271 ,023 par_31 

e3 <--> e9 -,019 ,010 -2,039 ,041 par_32 

e7 <--> e14 -,036 ,012 -2,897 ,004 par_33 

e4 <--> e10 -,020 ,010 -2,017 ,044 par_34 

e7 <--> Kinerja -,020 ,016 -1,240 ,215 par_35 

e5 <--> e13 ,028 ,013 2,176 ,030 par_36 

e4 <--> e7 -,013 ,006 -2,076 ,038 par_37 

e6 <--> e11 ,030 ,015 1,999 ,046 par_40 

e6 <--> e10 -,024 ,017 -1,444 ,149 par_41 

e4 <--> e11 -,016 ,006 -2,440 ,015 par_42 
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Correlations: (Group number 1 - Default model) 

   Estimate 

Kinerja <--> Kondisi ,545 

e10 <--> e11 ,394 

e11 <--> e12 ,252 

e10 <--> e12 ,123 

e7 <--> e8 ,243 

e6 <--> e7 ,162 

e6 <--> e14 -,469 

e9 <--> e10 -,349 

e12 <--> Kinerja ,017 

e14 <--> e15 -,105 

e3 <--> e11 ,200 

e7 <--> e12 -,236 

e2 <--> e10 ,022 

e11 <--> e14 -,038 

e1 <--> e10 ,179 

e13 <--> e14 ,002 

e1 <--> e9 -,276 

e3 <--> e9 -,240 

e7 <--> e14 -,376 

e4 <--> e10 -,496 

e7 <--> Kinerja -,152 

e5 <--> e13 ,243 

e4 <--> e7 -,335 

e6 <--> e11 ,234 

e6 <--> e10 -,205 

e4 <--> e11 -,363 
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Variances: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

Kinerja   ,148 ,032 4,650 *** par_43 

Kondisi   ,143 ,514 ,277 ,782 par_44 

l1   ,072 ,033 2,182 ,029 par_45 

l2   ,018 ,048 ,375 ,708 par_46 

e1   ,093 ,014 6,648 *** par_47 

e2   ,026 ,006 4,541 *** par_48 

e3   ,077 ,012 6,581 *** par_49 

e4   ,014 ,004 3,024 ,002 par_50 

e5   ,095 ,014 6,664 *** par_51 

e6   ,118 ,021 5,572 *** par_52 

e7   ,115 ,028 4,138 *** par_53 

e8   ,153 ,026 5,969 *** par_54 

e9   ,086 ,020 4,377 *** par_55 

e10   ,121 ,513 ,236 ,813 par_56 

e11   ,140 ,323 ,432 ,665 par_57 

e12   ,093 ,430 ,216 ,829 par_58 

e13   ,141 ,027 5,279 *** par_59 

e14   ,081 ,027 2,992 ,003 par_60 

e15   ,125 ,026 4,713 *** par_61 

 

Squared Multiple Correlations: (Group number 1 - Default model) 

   Estimate 

sikap   ,446 

Puas   ,840 

S3   ,541 

S2   ,625 

S1   ,479 

KM3   ,560 

KM2   ,396 

KM1   ,541 

KP4   ,655 

KP3   ,501 

KP2   ,539 

KP1   ,489 

K5   ,595 

K4   ,940 

K3   ,688 

K2   ,895 

K1   ,615 
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Modification Indices (Group number 1 - Default model) 

Covariances: (Group number 1 - Default model) 

   M.I. Par Change 

e8 <--> e14 4,055 ,024 

e1 <--> e8 6,061 -,028 

 

Variances: (Group number 1 - Default model) 

   M.I. Par Change 

 

Regression Weights: (Group number 1 - Default model) 

   M.I. Par Change 

 

Minimization History (Default model) 

Iteration  
Negative 

eigenvalues 
Condition # 

Smallest 

eigenvalue 
Diameter F NTries Ratio 

0 e 21  -1,184 9999,000 1092,649 0 9999,000 

1 e 19  -,619 1,864 641,196 19 ,564 

2 e* 13  -,852 ,814 419,889 5 ,991 

3 e* 8  -,409 ,387 327,377 5 ,830 

4 e 6  -,194 ,331 248,746 5 ,886 

5 e 3  -,114 ,425 178,247 5 ,945 

6 e 2  -,461 ,788 126,191 6 ,658 

7 e 0 3032,291  ,528 95,829 6 ,863 

8 e 1  -,024 ,731 76,913 3 ,000 

9 e 0 10322,050  ,442 67,747 7 1,042 

10 e 0 5345567,772  ,187 66,600 1 1,074 

11 e 0 16231,059  ,101 66,599 8 ,000 

12 e 0 95608,828  ,040 66,564 1 1,025 

13 e 0 55387,352  ,042 66,564 2 ,000 

14 e 0 89576,751  ,031 66,563 1 1,263 

15 e 0 102061,251  ,030 66,563 1 1,196 

16 e 0 154112,412  ,014 66,563 1 1,192 

17 e 0 173381,895  ,009 66,563 1 1,098 

18 e 0 184857,042  ,001 66,563 1 1,027 

19 e 0 183768,617  ,000 66,563 1 1,000 
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Model Fit Summary 

CMIN 

Model NPAR CMIN DF P CMIN/DF 

Default model 61 66,563 59 ,233 1,128 

Saturated model 120 ,000 0   

Independence model 15 1098,760 105 ,000 10,464 

 

RMR, GFI 

Model RMR GFI AGFI PGFI 

Default model ,012 ,921 ,840 ,453 

Saturated model ,000 1,000   

Independence model ,103 ,262 ,157 ,229 

 

Baseline Comparisons 

Model 
NFI 

Delta1 

RFI 

rho1 

IFI 

Delta2 

TLI 

rho2 
CFI 

Default model ,939 ,892 ,993 ,986 ,992 

Saturated model 1,000  1,000  1,000 

Independence model ,000 ,000 ,000 ,000 ,000 

 

Parsimony-Adjusted Measures 

Model PRATIO PNFI PCFI 

Default model ,562 ,528 ,558 

Saturated model ,000 ,000 ,000 

Independence model 1,000 ,000 ,000 

 

NCP 

Model NCP LO 90 HI 90 

Default model 7,563 ,000 31,812 

Saturated model ,000 ,000 ,000 

Independence model 993,760 891,033 1103,925 

 

FMIN 

Model FMIN F0 LO 90 HI 90 

Default model ,672 ,076 ,000 ,321 

Saturated model ,000 ,000 ,000 ,000 

Independence model 11,099 10,038 9,000 11,151 

 

RMSEA 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model ,036 ,000 ,074 ,687 

Independence model ,309 ,293 ,326 ,000 
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AIC 

Model AIC BCC BIC CAIC 

Default model 188,563 212,081 347,479 408,479 

Saturated model 240,000 286,265 552,620 672,620 

Independence model 1128,760 1134,543 1167,838 1182,838 

 

ECVI 

Model ECVI LO 90 HI 90 MECVI 

Default model 1,905 1,828 2,150 2,142 

Saturated model 2,424 2,424 2,424 2,892 

Independence model 11,402 10,364 12,514 11,460 

 

HOELTER 

Model 
HOELTER 

.05 

HOELTER 

.01 

Default model 116 130 

Independence model 12 13 
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jk 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

perempuan 68 68.0 68.0 68.0 

Laki-laki 32 32.0 32.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 

 

Lampiran  14. Data Distribusi Tabulasi Identitas Responden 

Statistics 

 jk umur Pendidikan pekerjaan 

N 

Valid 100 100 100 100 

Missing 0 0 0 0 
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umur 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

25 6 6.0 6.0 6.0 

25-35 28 28.0 28.0 34.0 

36-45 28 28.0 28.0 62.0 

45 38 38.0 38.0 100.0 

Total 100 100.0 100.0  
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pekerjaan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

petugas rekam 22 22.0 22.0 22.0 

apoteker 3 3.0 3.0 25.0 

perawat 59 59.0 59.0 84.0 

Fisioterapi 7 7.0 7.0 91.0 

bidan 6 6.0 6.0 97.0 

dokter 3 3.0 3.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Diploma 60 60.0 60.0 60.0 

s1 38 38.0 38.0 98.0 

s3 2 2.0 2.0 100.0 

Total 100 100.0 100.0  
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Lampiran 15. Data Tabulasi Identitas Responden 

 
No. 

Responden 

Jenis 

Kelamin 
Umur 

Pendidikan 

terakhir 
Pekerjaan 

1 P 36th – 45th Diploma Petugas rekam medis 

2 L <25th Diploma  Petugas rekam medis 

3 P 25th – 35th Diploma  Petugas rekam medis 

4 L <25th Diploma  Petugas rekam medis 

5 L 25th – 35th Diploma Petugas rekam medis 

6 P 25th – 35th Diploma Petugas rekam medis 

7 L >45th Diploma  Petugas rekam medis 

8 L >45th Diploma Petugas rekam medis 

9 L 36th – 45th Diploma  Petugas rekam medis 

10 L 36th – 45th Diploma  Petugas rekam medis 

11 L 36th – 45th Diploma Petugas rekam medis 

12 L 36th – 45th Diploma Petugas rekam medis 

13 L 36th – 45th Diploma  Petugas rekam medis 

14 P 36th – 45th Diploma Petugas rekam medis 

15 P 36th – 45th Diploma Petugas rekam medis 

16 P 25th – 35th Diploma Petugas rekam medis 

17 P >45th Diploma  Apoteker 

18 P >45th S1 Perawat 

19 L 36th – 45th S1 Perawat 

20 P 25th – 35th Diploma Perawat  

21 P  >45th S1 Perawat 

22 P  25th – 35th Diploma  Perawat  

23 P  >45th Diploma  Perawat 

24 L  25 th – 35th S1 Perawat 

25 P  >45th S2 Perawat  

26 P  25th – 35th S1 Perawat 

27 P >45th S1 Perawat 

28 L  <25th Diploma  Perawat  

29 P  25th – 35th Diploma  Petugas rekam medis 

30 P  <25th S1 Perawat 

31 P  >45th Diploma  Perawat  

32 P  >45th Diploma  Perawat  

33 P  36th – 45th Diploma Petugas rekam medis 

34 P  >45th S1 Perawat 

35 P  >45th S1 Perawat 

36 P  36th – 45th S1  Perawat  

37 P  25th – 35th Diploma  Perawat 

38 L  >45th Diploma  Perawat 

39 P  >45th S1 Perawat 

40 L  25th – 35th S1  Perawat  

41 P  >45th S1  Perawat  

42 L  >45th S1 Perawat 

43 L  >45th S1 Perawat  

44 P  >45th S1 Perawat  

45 P  >45th S1  Perawat  

46 L  36th – 45th Diploma  Perawat  

47 P  36th – 45th Diploma  Perawat  

48 L  25th – 35th Diploma  Perawat 
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No. 

Responden 

Jenis 

Kelamin 
Umur 

Pendidikan 

terakhir 
Pekerjaan 

49 L  36th – 45th Diploma  Perawat  

50 P  25th – 35th Diploma  Perawat  

51 L  25th – 35th Diploma  Perawat  

52 P  25th – 35th S1  Perawat  

53 L  >45th S1  Perawat  

54 L  25th – 35th Diploma  Perawat  

55 P  25th – 35th Diploma  Petugas rekam medis 

56 L  36th – 45th Diploma  Petugas rekam medis 

57 P  25th – 35th Diploma  Petugas rekam medis 

58 L  25th – 35th Diploma  Perawat  

59 P  25th – 35th Diploma  Apoteker  

60 P  25th – 35th S1 Apoteker  

61 P  >45th Diploma  Fisioterapi  

62 P  >45th S1 Fisioterapi  

63 P  36th – 45th S2 Dokter  

64 L  >45th Diploma  Perawat  

65 L  >45th S1 Perawat  

66 L  >45th S1 Petugas rekam medis 

67 P  >45th Diploma  Perawat  

68 P  >45th S1  Perawat  

69 P  >45th S1 Perawat  

70 P  25th – 35th S1  Perawat  

71 P  36th – 45th Diploma  Perawat  

72 P  25th – 35th S1 Perawat  

73 P  >45th Diploma  Perawat  

74 P  25th – 35th Diploma  Perawat  

75 P  <25
th
 Diploma  Perawat  

76 P  25th – 35th Diploma  Perawat  

77 L  >45
th
 S1 Perawat  

78 P  >45
th
 S1 Perawat  

79 P  >45
th
 S1 Perawat  

80 L  36th – 45th Diploma  Perawat  

81 L  >45
th
 S1 Fisioterapi  

82 P  >45
th
 Diploma  Bidan  

83 P  36th – 45th Diploma  Bidan  

84 P  36th – 45th Diploma  Bidan  

85 P  36th – 45th Diploma  Bidan  

86 P  36th – 45th Diploma  Bidan  

87 L  36th – 45th S1 Fisioterapi  

88 P  36th – 45th S1 Fisioterapi  

89 P  36th – 45th S1 Fisioterapi  

90 P  <25th Diploma  Fisioterapi  

91 P  25th – 35th S1 Dokter  

92 P  >45th Diploma  Bidan  

93 P  25th – 35th S1  Dokter  

94 P  >45th S1 Perawat  

95 P  25th – 35th Diploma  Perawat  

96 P  36th – 45th Diploma  Perawat  

97 P  36th – 45th Diploma  Perawat  

98 P  >45th Diploma  Perawat  

99 P  36th – 45th Diploma  Perawat  
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No. 

Responden 

Jenis 

Kelamin 
Umur 

Pendidikan 

terakhir 
Pekerjaan 

100 P  >45th S1 Perawat  
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No.  Kepuasan pengguna Sikap Kinerja yang diharapkan Kondisi yang 

memfasilitasi 

Responden KP1 KP2 KP3 KP4 S1 S2 S3 K1 K2 K3 K4 K5 KM1 KM

2 

KM3 

1 4 3 4 2 4 4 3 4 4 4 4 4 4 4 4 

2 4 5 5 4 4 5 5 4 3 5 4 3 4 4 4 

3 4 4 3 3 5 4 4 4 4 4 4 4 4 4 4 

4 4 5 5 4 4 4 4 4 4 5 4 4 4 4 4 

5 4 4 3 3 4 4 4 5 4 4 4 5 4 4 4 

6 4 4 5 4 3 4 4 4 4 4 4 5 4 4 4 

7 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 

8 4 4 4 5 4 4 4 4 4 4 4 4 3 4 4 

9 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

11 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

12 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 

13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

14 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 

15 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

16 4 4 3 3 4 4 4 5 4 4 4 4 4 4 5 

17 4 5 5 4 4 5 4 4 4 4 4 4 4 4 4 

18 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

19 4 4 4 4 5 4 3 3 3 4 3 4 5 5 5 

20 5 5 4 5 4 4 5 4 4 5 4 5 4 5 4 

21 4 5 4 5 5 5 5 5 5 5 4 5 5 5 4 

22 3 3 3 2 4 4 3 4 4 3 4 4 4 3 4 

23 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 
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24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

25 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 

26 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

27 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 

28 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 

29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

30 4 4 4 4 3 4 4 4 3 4 4 3 3 4 4 

31 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 

32 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

33 4 4 4 4 5 5 5 4 4 4 4 4 4 4 4 

34 4 4 4 4 4 4 4 4 4 4 4 4 5 5 4 

35 4 4 5 4 4 4 4 4 4 4 4 4 5 5 5 

36 4 4 5 5 5 5 5 4 4 5 5 5 4 4 4 

37 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 

38 4 4 4 4 5 5 5 4 4 4 4 4 4 4 4 

39 5 5 5 4 5 4 4 5 4 4 4 4 5 5 5 

40 5 5 5 4 5 4 5 5 4 4 4 4 5 5 4 

41 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 

42 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

43 4 4 4 4 4 4 4 5 5 5 5 4 4 4 5 

44 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 

45 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

46 4 4 4 4 4 4 4 5 4 4 4 4 5 5 4 

47 4 4 5 4 5 5 4 4 4 4 4 4 4 5 4 

48 4 4 4 4 4 4 4 5 5 5 5 4 4 4 4 

49 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

50 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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51 4 5 4 5 5 4 4 4 4 4 4 4 5 4 4 

52 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

53 5 5 5 5 5 4 4 4 4 4 4 4 5 5 5 

54 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

55 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

56 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

57 4 5 4 5 4 4 4 4 4 4 4 5 4 4 4 

58 5 5 5 5 5 4 5 5 5 5 5 5 4 4 4 

59 4 4 4 5 5 4 4 4 5 5 5 5 4 5 5 

60 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 

61 4 4 4 4 4 4 4 4 5 5 5 4 5 5 5 

62 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

63 4 4 4 4 5 4 5 4 4 5 4 4 4 4 5 

64 4 4 4 4 5 4 5 4 4 4 4 4 4 5 4 

65 4 4 4 4 4 4 4 5 4 4 4 4 5 4 4 

66 5 4 5 5 4 5 5 4 4 4 4 4 4 4 4 

67 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 

68 4 4 4 4 4 4 4 5 5 5 5 5 4 5 4 

69 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

70 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 

71 4 4 5 5 5 5 5 4 4 5 4 5 4 4 5 

72 5 4 5 4 5 4 4 4 4 4 5 5 4 4 4 

73 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

74                                          4 4 4 4 5 5 4 5 5 5 5 5 4 4 4 

75 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

76 5 4 5 5 5 5 4 5 5 5 5 5 4 5 5 

77 5 5 5 5 4 4 4 4 4 4 4 4 5 5 5 
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78 5 4 5 5 5 5 4 5 5 5 5 5 4 4 4 

79 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

80 4 4 4 5 5 5 5 4 4 4 4 4 4 5 5 

81 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 

82 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

83 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 

84 5 5 5 5 4 5 4 5 5 5 5 4 5 5 5 

85 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

86 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 

87 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

88 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

89 4 4 4 4 5 5 5 5 5 5 5 5 4 4 4 

90 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 

91 4 4 4 4 4 4 4 4 4 5 4 4 5 5 4 

92 5 5 5 4 5 4 4 4 4 4 5 4 4 4 4 

93 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 

94 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

95 4 4 4 4 4 4 4 4 4 5 4 4 5 5 5 

96 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

97 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 

98 4 4 4 4 4 4 5 5 5 5 5 4 4 4 4 

99 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 

100 4 4 5 4 4 4 4 4 4 4 4 4 5 5 5 

 


