BABV
PENUTUP

5.1. Kesimpulan

Penelitian ini bertujuan menguji pengaruh ekuitas merek terhadap
kesukaan merek, pengaruh ekuitas merek terhadap niat pemeriksaan, pengaruh
citra merek terhadap ekuitas merek, pengaruh kesadaran merek terhadap ekuitas
merek, pengaruh kualitas persepsian terhadap ekuitas merek, dan pengaruh
kesetiaan merek terhadap ekuitas merek pada pasien pengguna jasa pelayanan
laboratorium klinik budi sehat Surakarta. Berdasarkan hasil SEM menunjukkan
bahwa tidak semua hipotesis terdukung. Hipotesis yang terdukung adalah
Hipotesis la, 1b, 2. Sedangkan hipotesis yang tidak terdukung adalah hipotesis 3,
4, 5. Citra merck mempunyai pengaruh positif signifikan terhadap ekuitas merek,
dengan demikian semakin kuat citra merek yang dibangun oleh laboratorium
klinik budi sehat maka semakin bagus pula nilai ekuitas merek pada laboratorium
klinik budi sehat. Hasil ini dimaknai bahwa semakin baik ekuitas merek maka
semakin tinggi kesukaan konsumen dalam memilih merek. Ekuitas merek juga
berpengaruh secara signifikan terhadap niat pemeriksaan pada laboratorium klinik
budi sehat, hasil penelitian ini menunjukkan bahwa semakin tinggi niat pelanggan
untuk periksa. Sementara apabila ekuitasa merek laboratorium klinik budi sehat
buruk, maka niat pelanggan untuk periksa akan menurun.

Ekuitas merek berpengaruh secara postif dan signifikan pada kesukaan
merek dan niat pemeriksaan pada laboratorium klinik budi sehat. Hal ini memiliki

arti bahwa aspek-aspek pada ekuitas memiliki peran penting pada benak
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pelanggan dalam menentukan kesukaan dan pada akhirnya berniat untuk
memeriksakan kesehatan.
5.2. Keterbatasan dan Saran Bagi Peneliti yang Akan Datang

Pelaksanaan penelitian tidak lepas dari sebuah keterbatasan. Keterbatasan
dalam penelitian ini adalah penelitian dilakukan pada konsumen laboratorium
klinik budi sehat di surakarta yang terdiri dari lima klaster yaitu Jebres, Laweyan,
Banjarsari, Pasar Kliwon, Serengan untuk memenuhi jumlah responden yang
dibutuhkan, Penelitian ini menggunakan alat ukur berupa kuisoner secara daring,
sehingga jumlah responden dalam setiap klaster sulit dikontrol sehingga sampel
kurang mewakili populasinya.

Dalam upaya memperbaiki hasil penelitian, maka ke depan perlu
dilakukan penelitian serupa, dengan menggunakan kuisoner secara langsung
kepada responden dan tidak hanya pada satu laboratorium klinik saja dalam
pengambilan sampel sehingga hasilnya memungkinkan untuk digeneralisasi ke
ranah yang lebih luas.

5.3. Implikasi Manajerial

Penerapan hasil penelitian pada ekuitas merek, perusahaan penyedia jasa
laboratorium klinik perlu membangun kesadaran merek, kualitas persepsian dan
kesetiaan merek untuk lebih meningkatkan ekuitas merek. Sebaiknya laboratorium
klinik budi sehat dapat mengenalkan dengan cara membuat pameran pelayanan
terbaik dan terbaru agar konsumen dapat lebih mengingat laboratorium klinik

budi sehat dibandingkan laboratorium klinik lainnya.
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Supaya pelanggan lebih setia terhadap laboratorium klinik budi sehat,
maka sebaiknya membuat laboratorium klinik yang memberikan kesan trendi agar
konsumen saat memeriksakan lebih percaya diri, dan memberikan kualitas yang
terbaik sehingga konsumen menyukai dan merekomendasikan kepada orang lain.
Sehingga harapan konsumen akan terpenuhi dan daya cek kesehatan untuk

perawatan kembali akan meningkat.



DAFTAR PUSTAKA

Aaker, D. A. (1991). Managing Brand Equity Capitalizing on the Value of A
Brand Name. 1st. The Free Press, New York, NY, PP, 15-21.

Aaker, D. A. (1996). Measuring Brand Equity Across Products and Markets.
California Management Review, 38(3): 102-120.

Aaker, J. L. (1997). Dimensions of Brand Personality. Journal of Marketing
Research, 34(3): 347-356.

Atilgan, E., Aksoy, S., and Akinci, S. (2005). Determinants of the Brand Equity A
verification Approach in the Beverage Industry in Turkey. Marketing
Intelligence and Planning, 23(3): 237-248.

Bloemer, J. M., and Kasper, H. P. (1995). The Complex Relationship Between
Consumer Satisfaction and Brand Loyalty. Jowrnal of Economic
Psychology, 311-329.

Buil, 1., and Martinez, e. (2013). The influence of brand equity on consumer.
Consumer Marketing, 62-74.

Chahal, H., and Bala, M. (2010). Confirmatory Study On Brand Equity And
Brand Loyalty : A Special Look At The Impact Of Attitudinal And
Behavioural Loyalty. Business Perspective.

Chahal, H., and Bala, M. (2012).Significant Components of Service Brand Equity
in Healthcare Sector.International Journal of Health Care, 25(4): 343-362.

Chapman, J., and Wahlers, R. (1999). A Revision and Empirical Test of the
Extended Price-Perceived Quality Model. Journal of Marketing Theory
and Practice, 7(3):53-64.

Chaudhuri, A., and Holbrook, M. B. (2001). The Chain of Effects from Brand
Trust and Brand Affect to Brand Performance: The Role of Brand Loyalty.
Journal of Marketing, 65(2): 81-93.

Chen, C. F., and Chang, Y. Y. (2008). Airline brand equity, brand preference, and
purchase intentions—The moderating effects of switching costs. Air
Transport Management, 40-42.

66



67

Cobb-Walgren, J. C., Ruble, A. C., and Donthu, N. (1995). Brand Equity, Brand
Preference, and Purchase Intent. Journal of Advertising, 25-40.

Cozby, P. C., and Bates, S. C. (2015). Methods in Behavioral Research, 100-115.

Cretu, A. E., and Brodie, R. J. (2007). The Influence of Brand Image and
Company Reputation Where Manufacturers Market to Small Firms: A
Customer Value Perspective. Journal of Industrial Marketing
Management, 230-240.

Dharmmesta, B. S. (1998). Theory of Planned Behaviour dalam Penelitian Sikap,
Niat dan Perilaku Konsumen. 85-103.

Diallo, M. F. (2012). Effects of Store Image and Store Brand Price-Image on
Store Brand Purchase intention: Application to an Emerging Market.
Journal of Retailing and Consumer Services, 360-367.

Dick, A. S., and Basu, K. (1994). Customer Loyalty: Toward an Integrated
Conceptual Framework. Journal of the Academy of Marketing Science,
100-113.

Djakeli, K., and Tshumburidze, T. (2012). Brand Awareness Matrix in Political
Marketing Area. Journal of Business, 1(1): 25-28.

Dodds, W. B., Monroe, K. B., and Grewal, D. (1991). Effects of Price, Brand, and
Store Information on Buyers Product Evaluations. Journal of Marketing

Research, 307-319,

Duarte, P. A., and Raposo, M. L. (2010). A PLS Model to Study Brand
Preference: An Application to the Mobile Phone Maret. Handbook of
Partial Least Squares, 449-451.

Durianto, Darmadi, Sugiarto, and Budiman, L. (2004). Strategi Menaklukan Pasar
melalui Riset Ekuitas dan Perilaku Merek. Jakarta: PT. Gramedia Pustaka
Utama.

Emari, H., Jafari, A., and Mogaddam, M. (2012). The Mediatory Impact of Brand
Loyalty and Brand Image on Brand Equity. Journal of Business
Management, 6(17): 5692-5701.

Erdem, T., Swait, J., and Valenzuela, A. (2006). Brands as Signals: A Cross-
Country Validation Study. Journal of Marketing, 34-49.



68

Faircloth, J, B., Capella, L. M., and Alford, B. L. (2001). The Effect of Brand
Attitude and Brand Image on Brand Equity. Journal of Marketing Theory
and Practice, 9(3): 61-75.

Fin, B., and Suh, Y. G. (2005). Integrating Effect of Consumer Perception factors
in Predicting Private Brand Purchase in a Korean Discount Store Context.
Journal of Consumer Marketing, 22(2): 62-71.

Ford, K. (2005). Brands Laid Bare. Market Research for Evidence-based Brand
Management, 1-4.

Foroudi, P., Jin, Z., Gupta, S., Foroudi, M., and Kitchen, P. (2018). Perceptional
components of brand equity: Configuring the Symmetrical and
Asymmetrical Paths to brand loyalty and brand purchase intention.
Business Research, 1-13.

Garbarino, E., and Johnson, M. S. (1999). The Different Roles of Satisfaction,
Trust, and Commitment in Customer Relationship. Journal of Marketing,
70-87.

HairlR, J. F., Black, W. C., Babin, B. J., and Anderson, R. E. (2010). Multivariate
Data Analysis, 6(2): 125-136.

Hellier, P. K., Geursen, G. M., Carr, R. A., and Rickard, J. A. (2003). Customer
Repurchase Intention: A General Structural Equation Model. European
Jjournal of Marketing, 37(11):1762-1800.

Hoeffler, S., and Keller, K. L. (2003). The Marketing Advantages of Strong
Brands. Journal of Brand Management, 10(6): 421-445,

Hoyer, W. D., and Brown, S. P. (1990). Effects of Brand Awareness on Choice
for a Common, Repeat Purchase Product. Journal of Consumer Research,
17(2): 141-148.

Jacobson, R., and Aaker, A. D. (1987). The Strategic Role of Product Quality.
Journal of Marketing, 31-44.

Jalilvand, M. R., Samiei, N., and Mahdavinia, S. H. (2011). The Effect of Brand
Equity Components on Purchase Intention: An Application of Aaker’s
Model in the Automobile Industry. [International Business and
Management, 149-158.



69

Jung, J., and Sung, E. (2008). Consumer-Based Brand equity:Comparisons among
Americans and South Koreans in the USA and South Koreans in Korea.
Journal of Fashion Marketing and Management, 12(1): 24-35.

Jung, J., and Sung, E. (n.d.). Consumer-based brand equity:.

Keller, K. L. (1993). Conceptualizing, Measuring, and Managing Customer-Based
Brand Equity. Journal of Marketing, 1-22.

Keller, K. L. (1998). Strategic Brand Management: Building Measuring and
Managing Brand Equity. Prentice Hall, Upper Saddle River, NJ.

Keller, K. L. (2003). Brand Synthesis: The Multidimensionality of Brand
Knowledge. Journal of Consumer Research, 29(4): 595-600.

Kim, J. H., and hyun, Y. (2011). A model to investigate the influence of
marketing-mix efforts and corporate image. [Industrial Marketing
Management, 424-438.

Kim, W. G., and Kim, H. B. (2004). Investigating the Relationship between Brand
Equity and Firms Performance. Cornell Hotel and Restaurant
Administration Quarterly, 45(2): 115-131.

Kotler, P., and Keller, K. L. (2006). Marketing Management, 12th Ed. New
Jearsey: Pearson Prentice Hall.

Kwak, D. H., and Kang, J.-H. (2009). Symbolic Purchase in Sport the Roles of
Self Image Congruence and Perceived Quality. Journal of Management
Decision, 47(1): 85-99.

Lau, G. T., and Lee, S. H. (1999). Consumers’ Trust in a Brand and the Link to
Brand Loyalty. Journal of Market Focused Management, 341-370.

Lau, K. C., and Phau, 1. (2007). Extending Symbolic Brands Using Their
Personality: Examining Antecedents and Implications Towards Brand

Image Fit and Brand Dilution. Journal of Psychology dan Marketing,
D4(5): 421-444.

Lee, K. H., and Shin, D. (2010). Consumers’ Responses to CSR Activities: The
Linkage between Increased Awareness and Purchase Intention. Public
Relations Review, 1-4.



70

Macdonald, E., and Sharp, B. (2003). Management Perceptions of the Importance
of Brand Awareness as an Indication of Advertising Effectiveness.
Marketing Bulletin, 14(2): 1-15.

Mahajan, V., Rao, V., and Srivastava, R. (1990). Development Testing and
Validation of Brand Equity Under Conditions of Acquisition and
Divestment. In: Maltz E, Editor. Manging Brand Equity: a Conference
Summary Report, No. 91-110. Cambridge, MA: Marketing Science
Institute: P. 14-25.

Maurya, U. K., and Mishra, P. (2012). What is a Brand? A Perspective on Brand
Meaning. Journal of Business and Management, 4(3): 123-133.

Mitchell, A. A. (1986). The Effect of Verbal and Visual Components. Consumer
Research, 12-24,

Moradi, H., and Zarei, A. (2011). The Impact of Brand Equity on Purchase
Intention and Brand Preference-the Moderating Effects of Country of
Origin Image. Basic and Applied Sciences, 539-545.

Morgan, R. M., and Hunt, S. D. (1994). The Commitment Trust Theory of
Relationship Marketing. Journal of Marketing, 20-38.

Myers, C. (2003). Managing brand equity: a look at the impact of attributes.
Product And Brand Management, 39-51.

Naeini, A. B., Azali, P. R., and Tamaddoni, K. S. (2015). Impact of Brand Equity
on Purchase Intention and Development, Brand Preference and Customer
Willingness to Pay Higher Prices. Management and Administrative
Sciences Review, 616-626.

Nam, J., Ekinci, Y., and Whyatt, G. (2011). Brand Equity, Brand Loyalty, and
Consumer Satisfaction. Annals of Tourism Research, 38(3): 1009-1030.

Neuman, W. L. (2006). Basic of Social Research.

Oliva, A. T., Oliver, L. R., and MacMillan, C. 1. (1992). A Catastrophe Model for
Developing Service Satisfaction Strategies. Journal of Marketing, vol 56:
83-95.

Oliver, R. L. (1999). Whence Consumer Loyalty. Journal of Marketing, 33-44.



71

Oliver, R. L., and Swan, J. E. (1989). Consumer Perceptions of Interpersonal
Equity and Satisfaction in Transactions: A Field Survey Approach.
Journal Of Marketing, 21-35.

Opoku, R. A., and Akorli, P. K. (2009). The Preference Gap: Ghanaian
Consumers’ Attitudes toward Local and Imported Products. Journal of
Business Management, 3(8): 350-357.

Pappu, R., Quester, P., and Cooksey, R. (2005). Consumer-based brand equity:
improving the measurement — empirical evidence. Product & Brand
Management, 143-154.

Ranjbarian, B., Sanayei, A., and Kaboli, M. R. (2012). An Analysis of Brand
Image, Perceived Quality, Customer Satisfaction and Re-purchase
Intention in Iranian Department Stores. International Journal of Business
and Management, 7(6): 40-48.

Saaksjarvi, M., and Samiee, S. (2011). Relationships among Brand Identity,
Brand Image and Brand Preference:Differences between Cyber and
Extension Retail Brands over Time. Interactive Marketing, 169-177.

Severi, E., and Ling, K. C. (2013). The Mediating Effects of Brand Association,
Brand Loyalty, Brand Image and Perceived Quality on Brand Equity.
Journal of Asian Social Science, 9(3): 125-137.

Shirin,, K., and Kambiz, H. H. (2011). The Effect of the Country-of-Origin
Image, Product Knowledge and Product Involvement on Consumer
Purchase Decisions. Journal of Chinese Business Review, 10(8): 601-615.

Singh, J. (1991). Understanding the Structure of Consumers' Satisfaction
Evaluations of Service Delivery. Journal of the Academy of Marketing, 1-
23,

Sirgy, M. J., Grewal, D., Mangleburg, T. F., Park, J.-0., Chon, K.-S., Claiborne,
C. B, et al. (1997). Assessing the Predictive Validity of Two Methods of
Measuring Self Image Congruence. Journal of the Academy of Marketing
Science, 25(3):229-241.

Soderlund, M., and Ohman, N. (2005). Assessing Behavior Before it becomes
Behavior An Examination of the Role of Intentions as a Link between
Satisfaction and Repatronizing Behavior. International Journal of Service,
16(2): 169-185,



72

Soenyoto, F. L. (2015). The Impact of Brand Equity on Brand Preference and
Purchase Intention in Indonesia’s Bicycle Industry: A Case Study of
Polygon. Business Management, 99-108.

Sugiyono. (2004). Metode Penelitian Bisnis.

Sugiyono. (2015). Metode Penelitian Pendidikan Pendekatan Kuantitatif
Kualitatif dan RD, Bandung: Alfabeta.

Sugiyono. (2018). Metode Penelitian Manajemen, Bandung: Alfabeta.

Teng, L., Laroche, M., and Zhu, H. (2011). The Effects of Multiple-ads and
Multiple-Brands on Consumer Attitude and Purchase Behavior. Journal of
Consumer Marketing, 42(2): 27-35.

Tolba, A. H., and Hassan, S. S. (2009). Linking Customer-Based Brand Equity
with Brand Market Performance:a Managerial Approach. Jowrnal of
Product & Brand Management, 18(5): 356-366.

Vinh, T. T., and Huy, L. V. (2016). The Relationships among Brand Equity,
Brand Preference, and Purchase Intention: Empirical Evidence from the
Motorbike Market in Vietnam . International Journal of Economics and
Finance, 8(3): 75-84.

Vranesevic, T., and Stancec, R. (2003). The Effect of the Brand on Perceived
Quality of Food Products. British Food Journal, 105(11): 811-825.

Wu, P. S., Yuh Yeh, G., and Ru Hsiao, C. (2011). The effect of Store Image and
Service Quality on Brand Image and Purchase Intention for Private Label
Brands. Australasian Marketing Journal, 30-39.

Yasin, N. M., Noor, M. N., and Mohamad, O. (2007). Does Image of Country-of-
Origin Matter to Brand Equity? Journal of Product & Brand Management,
16(1): 38-48.

Yoo, B., Donthu, N., and Lee, S. (2000). An Examination of Selected Marketing
Mix Elements and Brand Equity. Journal of the Academy of Marketing
Science, 28(2): 195-211.

Yunus, N. N., and Rashid, W. E. (2016). The Influence of Country-of-origin on
Consumer Purchase Intention: The Mobile Phones Brand from China.
Journal of Economics and Finance, 343-349.



73

Zeithaml, V. A. (1988). Consumer Perceptions of Price, Quality, and Value: A
Means-End Model and Synthesis of Evidence. Journal of Marketing,
52(3): 1-22.






75

KUESIONER PENELITTAN

s BUDI
L._"_LJ (Y R)

Kepada Yth
Bp/ Ibu/ Sdr. Responden

di Surakarta

Saat ini saya sedang melakukan penelitian Skripsi dengan judul Antesedan dan
Konsekuensi Ekuitas Merek dalam Industri Laboratorium Klinik. Saya mohon
kesediaan Bapak/Ibu/Sdr untuk mengisi kuisoner dengan sejujurnya. Segala
informasi tentang responden akan dirahasiakan.

Atas perhatian dan kerjasamanya, diucapkan terima kasih.
Peneliti,
Bella Esty Pratiwi

14160372L.

PETUNJUK PENGISIAN

Jawablah beberapa pernyataan dibawah ini dengan memberikan tanda V pada kotak

yang tersedia.

IDENTITAS RESPONDEN

Isilah identitas diri saudara dengan keadaan yang sebenarnya:

Nama :

Jenis Kelamin : [ ] Laki-laki [ ]Perempuan

Usia ;[ ] <25 tahun [ ] 40—49 tahun

[ ] 26 —30 tahun [ ] > 50 tahun
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[ 31 -39 tahun
Pendidikan L IsmMA [ ]p-mm [ ]s-1 [ ]s2
Pekerjaan : [] Pegawai Negeri
[ ] Karyawan Swasta
[ ] Wiraswasta
[ ] Pedagang
[ ] Mahasiswa
Pendapatan Pribadi ~ : [ | Rp.1.500.000-Rp.3.000.000
[ 1 Rp.3.000.000-Rp.5.000.000
[ ] Rp.5.000.000- Rp.7.000.000
[ 1> Rp.7.000.000
PETUNJUK MENJAWAB
Mohon untuk memberikan v pada setiap pernyataan yang anda pilih.
Keterangan:
SS : Sangat Setuju
S : Setuju
CS : Cukup Setuju
TS : Tidak Setuju
STS : Sangat Tidak Setuju
KUESIONER PENELITIAN
No Pernyataan SS |S |CS | TS | STS
KS1 | Saya menyukai laboratorium klinik Budi sehat
daripada laboratorium klinik Parahita.
KS2 | Saya lebih sering priksa di laboratorium klinik Budi
Sehat.
KS3 | Saya tertarik untuk memeriksakan keschatan di
laboratorium klinik Budi Sehat.
NP1 | Saya ingin memeriksakan kesehatan di laboratorium
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klinik Budi Sehat.

NP2 | Saya sangat menyukai dan rutin periksa di
laboratorium klinik Budi sehat.

NP3 | Saya berencana memeriksakan  kesehatan  di
laboratorium klinik Budi sehat.

NP4 | Saya memilih periksa kesehatan di laboratorium klinik
Budi Sehat.

EM1 | Saya lebih mengenal laboratorium klinik Budi sehat
daripada laboratorium klinik parahita.

EM2 | Laboratorium klinik Budi Sehat memiliki kualitas yang
lebih bagus daripada laboratorium klinik Parahita.

EM3 | Saya menganggap harga yang lebih tinggi untuk jenis
pelayanan tertentu itu masuk akal.

EM4 | Pelayanan yang baik membuat saya tertarik untuk
memeriksakan kesehatan di laboratorium klinik
Budi Sehat.

No Pernyataan SS CS | TS | STS

CMI | Saya memperhatikan pelayanan dari laboratorium
klinik Budi sehat.

CM2 | Saya puas dengan keakuratan hasil laboratorium klinik
Budi Sehat.

CM3 | Laboratorium klinik budi sehat sesuai dengan
selogannya yaitu menjamin ketepatan hasil.

CM4 | Saya tertarik paket pemeriksaan kesehatan dari
laboratorium klinik Budi Sehat.

CMS5 | Lingkungan laboratorium klinik Budi Sehat sangat rapi
dan bersih.

KMI1 | Saya mengakui kinerja laboratorium klinik budi sehat
yang bagus.

KM2 | Saya selalu mengingat laboratorium klinik Budi Sehat
jika ingin memeriksakan kesehatan.

KM3 | Budi sehat adalah laboratorium klinik utama pilihan
saya.

KP1 | Laboratorium klinik Budi Sehat dapat diandalkan
karena sudah terakreditasi penuh,

KP2 | Karyawan laboratorium klinik Budi Sehat berperilaku

baik kepada pelanggan.
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KP3 | Laboratorium klinik Budi Sehat mempunyai fasilitas
dan lingkungan baik.

LY1 | Saya setia pada laboratorium klinik Budi Sehat.

LY2 | Saya tidak akan pindah ke laboratorium klinik lain
untuk memeriksakan kesehatan.

LY3 | Saya menceritakan laboratorium klinik Budi Sehat ke
orang lain,

LY4 | Saya menyarankan kepada orang lain untuk periksa

kesehatan di laboratorium klinik Budi Sehat.




Lampiran 2. UJI VALIDITAS KUESIONER
Factor Analysis

KMO and Bartlett’s Test
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,261
Approx. Chi-Square 661,281

Bartlett's Test of Sphericity Df 351
Sig. ,000

Communalities
Initial Extraction

suka1 1,000 748

suka2 1,000 N

suka3 1,000 616

niat1 1,000 785

niat2 1,000 564

niat3 1,000 792

niat4 1,000 761

ekuitas 1,000 765

ekuitas2 1,000 710

ekuitas3 1,000 464

ekuitas4 1,000 ,681

citrat 1,000 762

citra2 1,000 783

citra3 1,000 ,768

citra4 1,000 ,636

citra5 1,000 491

ksadaran1 1,000 ,862

ksadaran2 1,000 673

ksadaran3 1,000 ,838

sepsii 1,000 ,505

sepsi2 1,000 ,639

sepsi3 1,000 727

sepsi4 1,000 ,651

loyal1 1,000 ,648

loyal2 1,000 ,899

loyal3 1,000 874

loyal4 1,000 475

Extraction Method: Principal Component Analysis.
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Compon Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared Loadings
ent Loadings
Total % of Cumulative Total % of Cumulative Total % of Cumulative
Variance % Variance % Variance %
1 4,326 16,024 16,024 4,326 16,024 16,024 3,226 11,947 11,947
2 3,906 14,468 30,492 3,906 14,468 30,492 3,176 11,763 23,710
3 2,761 10,227 40,719 2,761 10,227 40,719 2,733 10,120 33,830
4 2,487 9,210 49 929 2,487 9,210 49,929 2,689 9,960 43,790
5 1,963 7,269 57,198 1,963 7,269 57,198 2,583 9,565 53,355
6 1,867 6,914 64,112 1,867 6,914 64,112 2,434 9,013 62,368
7 1,686 5,874 69,986 1,586 5,874 69,986 2,057 7,618 69,986
8 1,146 4,243 74,230
9 1,091 4,042 78,271
10 ,895 3,314 81,586
11 ,813 3,011 84,597
12 683 2,530 87,127
13 663 2,454 89,581
14 559 2,071 91,653
15 456 1,690 93,343
16 355 1,314 94,657
17 ,289 1,072 95,728
18 ,245 ,908 96,636
19 ,188 696 97,332
20 A73 641 97,973
21 153 568 98,541
22 118 437 98,978
23 ,092 341 99,319
24 ,079 ,294 99,614
25 ,059 ,220 99,833
26 ,036 135 99,968
27 ,009 ,032 100,000

Extraction Method: Principal Component Analysis.




Component Matrix"
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Component

4

sukal
suka2
suka3
niat1

niat2
niat3
niat4
ekuitas
ekuitas2
ekuitas3
ekuitas4
citral
citra2
citra3
citra4
citrab
ksadaran1
ksadaran2
ksadaran3
sepsil
sepsi2
sepsi3
sepsi4
loyal1
loyal2
loyal3
loyal4

.649
623

627
468
457
498
441

564
,600
,604
527

529
610
577
-,609
-,459
=702
-,554
518
445

-433

412
.526
502

491
615

413

407

480

511
437

526

-,403

-630

-,407

573

-,450

-461

,492

469

441

629

Extraction Method: Principal Component Analysis.

a. 7 components extracted.




Rotated Component Matrix*
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Component

4

sukal
suka2
suka3
niat1

niat2
niat3
niat4
ekuitas
ekuitas2
ekuitas3
ekuitas4
citral
citra2
citra3
citra4
citrab
ksadaran1
ksadaran2
ksadaran3
sepsil
sepsi2
sepsi3
sepsi4
loyal1
loyal2
loyal3
loyal4

871
743
827
858

826
,830
755
732
576

,845
.841
,705

,649
,901
918
503

,907
738
867

,821
739
541
T73

621
662
,682
726

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.®
a. Rotation converged in 7 iterations.




Component Transformation Matrix
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Component 1 2 3 4 5 6 7

1 ,189 ,676 522 213 ,390 -,052 ,186
2 -,641 ,027 -,228 537 271 400 122
" ,697 -,165 -,335 ,390 ,036 272 ,383
4 ,094 512 - 111 -,052 -,510 573 -,355
5 ,089 ,097 -,347 -,572 ,659 ,296 -114
6 149 -,480 570 124 191 430 -,430
i -,168 - 115 325 -410 -,206 402 ,693

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Lampiran 3. UJI RELIABILITAS KUESIONER
VARIABEL KESUKAAN MEREK

Reliability
Case Processing Summary
N %
Valid 40 97,6
Cases Excluded® 1 24
Total 41 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
,803 3
Iltem Statistics
Mean Std. Deviation N
suka1 4,65 533 40
suka2 4,80 ,405 40
suka3 4,58 549 40




Item-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
Item Deleted if ltem Deleted Total Alpha if Item
Correlation Deleted
suka1l 9,38 ,702 , 703 672
suka2 9,23 ,897 722 ,692
suka3 9,45 767 ,568 ,829
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
14,03 1,615 1,271 3
VARIABEL NIAT PEMERIKSAAN
Reliability
Case Processing Summary
N %
Valid 40 97,6
Cases Excluded® 1 24
Total 41 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Iltems

,865

Item Statistics

Mean Std. Deviation N
niat1 4,13 723 40
niat2 4,03 ,698 40
niat3 3,98 733 40
niat4 3,88 ,883 40




Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if ltem Deleted
niat1 11,88 3,907 765 ,808
niat2 11,98 4,333 619 ,863
niat3 12,03 3,871 765 ,807
niat4 12,13 3,446 730 ,827
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
16,00 6,615 2,572 4

VARIABEL EKUITAS MEREK

Reliability

Case Processing Summary

N

%

Valid
Excluded®
Total

Cases

40
1
41

97.6
24
100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
715 4
Item Statistics
Mean Std. Deviation N
ekuitas1 4,60 545 40
ekuitas2 4,68 526 40
ekuitas3 4,45 504 40
ekuitas4 3,93 797 40
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Item-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
ltem Deleted if tem Deleted Total Alpha if Item
Correlation Deleted
ekuitas1 13,05 1,895 ,642 ST
ekuitas2 12,98 2,076 531 643
ekuitas3 13,20 2,267 419 700
ekuitas4 13,73 1,538 497 ,693
Scale Statistics
Mean Variance | Std. Deviation N of ltems
17,65 3,156 1,747 4
VARIABEL CITRA MEREK
Reliability
Case Processing Summary
N %
Valid 40 97.6
Cases Excluded® 1 24
Total 41 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

814

ltem Statistics

Mean Std. Deviation N
citral 4,05 677 40
citra2 4,18 594 40
citra3 418 594 40
citrad 4,05 749 40
citrab 4,28 , 751 40




Item-Total Statistics

Scale Mean if Scale Variance if | Corrected ltem- | Cronbach's Alpha
ltem Deleted Item Deleted Total Correlation if Item Deleted
citrat 16,68 4,122 720 741
citra2 16,55 4,459 ,698 754
citra3 16,55 4,562 ,649 167
citra4 16,68 4174 597 781
citrab 16,45 4,664 412 840
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
20,73 6,563 2,562 5
VARIABEL KESADARAN MEREK
Reliability
Case Processing Summary
N %
Valid 40 97,6
Cases Excluded® 1 2.4
Total 41 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,852

Item Statistics

Mean Std. Deviation N
ksadaran1 4,28 716 40
ksadaran2 4,35 ,622 40
ksadaran3 4,25 707 40
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Item-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
Iltem Deleted if ltem Deleted Total Alpha if ltem
Correlation Deleted
ksadaran1 8,60 1,426 762 455
ksadaran2 8,53 1,743 676 839
ksadaran3 8,63 1.471 740 iy drar d
Scale Statistics
Mean Variance Std. Deviation N of ltems
12,88 3,240 1,800 3
VARIABEL KUALITAS PERSEPSIAN
Reliability
Case Processing Summary
N %
Valid 40 97.6
Cases Excluded® 1 24
Total 41 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

622

Item Statistics

Mean Std. Deviation N
sepsil 4,25 494 40
sepsi2 4,18 781 40
sepsi3 4,20 464 40
sepsi4 415 533 40
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Item-Total Statistics

VARIABEL KESETIAAN MEREK

Reliability
Case Processing Summary
N %
Valid 40 97,6
Cases Excluded® 1 24
Total 41 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

797

Item Statistics

Mean Std. Deviation N
loyal1 4,58 549 40
loyal2 4 53 506 40
loyal3 4,58 501 40
loyal4 4,33 ,656 40

Scale Mean if ltem | Scale Variance if Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if ltem Deleted
sepsil 12,53 1,743 423 545
sepsi2 12,60 1,169 449 546
sepsid 12,58 1,789 430 546
sepsi4 12,63 1,728 375 572
Scale Statistics
Mean Variance Std. Deviation N of ltems
16,78 2,538 1,593 4




Item-Total Statistics

Lampiran 4. HASIL UJI ANALISI DESKRIPTIF

Mode

.00
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CHI-SQUARE=518,856
DF=285

38

26

GFI|=,838

RM

SEA=064

RMR=,030
IFI=,842
TLI=,815
CFI=,837

Scale Mean if | Scale Variance | Corrected ltem- | Cronbach's
Item Deleted if Item Deleted Total Alpha if ltem
Correlation Deleted
loyal1 13,43 1,892 ,584 757
loyal2 13,48 1,794 758 678
loyal3 13,43 1,840 126 ,695
loyal4 13,68 1,866 436 850
Scale Statistics
Mean Variance | Std. Deviation N of ltems
18,00 3,077 1,754 4



Analysis Summary

Date and Time
Date: 20 Mei 2020
Time: 11:39:23

Title
gambar sem fix: 20 Mei 2020 11:39

Notes for Group (Group number 1)
The model is recursive.

Sample size = 200

Y our model contains the following variables (Group number 1)
Observed, endogenous variables
EM1
EM2
EM3
EM4
KS1
KS2
KS3
CM5
CM4
CM3
CM2
CMlI
NP1
NP2
NP3
NP4
KM3



KM2

LY2
LY1
Unobserved, endogenous variables
EM
KS
NP
Unobserved, exogenous variables
e4
g
cb
F
el
e2
e3
CM
e22
e23
e24
e25
€26
e8
e9
el0

ell
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Variable counts (Group number 1)

Number of variables in your model:

Number of observed variables:

Number of unobserved variables:

Number of exogenous variables:

Number of endogenous variables:

KM
el9
€20
e2l

el6
el7
el8
LY
el2
el3
el4
el5
zl
z2
z3

62
26
36
33
29

Parameter Summary (Group number 1)
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Weights Covariances Variances Means Intercepts Total

Fixed 36 0 0 0 0 36
Labeled 0 0 0 0 0 0
Unlabeled 25 8 33 0 0 66
Total 61 8 33 0 0 102




Assessment of normality (Group number 1)

Variable min  max skew c.r.  kurtosis C.rI.
L¥1 3,000 5,000 028 159 -1,294 3,735
X2 3,000 5,000 -,134 -776  -1,482 -4.278
LY3 3,000 5,000 -194 -1,120 -1,465 -4,228
LY4 2,000 5,000 -542 -3,129 319 922
KP1 2,000 5,000 -516 -2,980 1,193 3,444
KP2 3,000 5,000 413 2385  -1,506 -4,347
KP3 2,000 5,000 -,074 @ -427 ,252 ,729
KMI1 2,000 5,000 -356 -2,056 ,242 ,699
KM2 3,000 5,000 ,124 718 -1,252 -3,613
KM3 3,000 5,000 -231 -1,333 -762  -2,199
NP4 2,000 5,000 -366 -2,112 966 2,790
NP3 2,000 5,000 -345 -1,993 ,203 ,586
NP2 2,000 5,000 -282 -1,629 ,270 ,780
NP1 3,000 5,000 -346 -1,998 -685  -1,977
CM1 2,000 5,000 -023 -133 938 2,707
CM2 3,000 5,000 424 2,447 -703  -2,029
CM3 3,000 5,000 -067 @ -389 -833  -2,404
CM4 2,000 5,000 -263 -1,516 ,330 951
CMS 2,000 5,000 -447 -2,580 1,438 4,151
KS3 3,000 5,000 -134 -776  -1482 4278
KS2 3,000 5,000 -294 -1,699 -1416 -4,087
KSI1 3,000 5,000 -335 -1,933 -1,389 -4,010
EM4 2,000 5,000 -225 -1,300 378 1,091
EM3 4,000 5,000 201 1,061  -1,960 -5,657
EM2 3,000 5,000 -,174 -1,005 -1,471 -4,247
EM1 3,000 5,000 -093 -538  -1,710 -4,935
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Variable

min

max skew c.r. kurtosis

C.T.

Multivariate

76,968

14,263

95

Observations farthest from the centroid (Mahalanobis distance) (Group number 1)

Observation number | Mahalanobis d-squared pl p2
3 72,505  ,000 ,001
20 61,180 ,000 ,000
69 56,883 ,000 ,000
23 55,600 ,001 ,000
22 52,818 ,001 000
62 51,680 ,002 ,000
27 51,621 ,002 000
25 51,588 ,002 ,000
59 48,867 1,004 000
4 47,847 ,006 ,000
18 47,231 ,007 ,000
118 46,848 ,007 ,000
19 44,166 ,015 ,000
33 42,877 1,020 ,000
54 42,796 ,020 ,000
31 42,480 ,022 .,000
11 42,329 ,023 ,000
24 42,204 1,023,000
15 41,861 ,025 ,000
60 41,749 ,026 ,000
51 40,040 ,039 ,000
58 39,024 ,049 000
127 38,936 ,049 ,000
37 38,890 ,050 ,000




Observation number | Mahalanobis d-squared pl p2
7 38,871 ,050 ,000
44 38,000 ,061 ,000
52 37,988 ,061 ,000
39 37,879 ,062 ,000
28 37,697 ,065 ,000
53 37,324,070 ,000

7 37,303 ,070 ,000

9 37,070 ,074 000
57 36,328 ,086 ,000
113 35,684 ,098 001
93 35,239,107 ,002
50 35,047 ,111 ,002
10 34,224 129 016
152 33,793 ,140 ,031
56 33,383 ,151 ,055
80 33,126 ,158 069
117 32,798 ,168 098
108 32,736,170 081
63 32,619 ,173 ,075
119 32,414 ,180 085
64 32,326 ,183 075
65 32,326 ,183 ,053
149 32,166 ,188 ,055
8 32,126 ,189 043
68 30,855 234 379
144 30,800 ,236 344
17 30,531 246 413
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Observation number | Mahalanobis d-squared pl p2
67 30,229 258 504
24| 30,111,263 ,502
45 30,023 267 ,484

171 29,840 274 518
74 29,746 278 505
14 29,680 281 477
70 29496 289 514
13 29,429 292 489
12 29,383 ,294 452

169 29,206 ,302 487

132 29,151 304 456

6 28,964 313 499

140 28,483 335 .,699

187 28,411 339 682
43 28,335 342 667

129 28,273 345 644

130 28,273 345 587

131 28,273 345 528

110 28,224 348 498
90 28,111,353 ,503

121 28,000 ,358 508

125 28,000 358 450

109 27024 372 552

114 27,720 372 496

105 27,690 374 455
75 27,654 376 419
76 27,654 376 363
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Observation number | Mahalanobis d-squared pl p2
194 27,608 ,378 334
61 27428 387 380
48 27,263 396 420
139 27,135 402 438
3 27,090 405 408
87 26,956 412 431
88 26,956 412 376
83 26,661 ,427 496
84 26,661 427 440
193 26,535 434 459
42 26,258 449 572
78 26,048 460 ,643
41 26,034 461 597
148 25,963 465 585
116 25,698 480 ,687
197 25,634 483 673
165 25,326,501 786
196 25,303 ,502 755
156 25,259 504 732
16 24932 523 841
178 24,700 ,536 891
179 24,700 ,536 ,863

Notes for Model (Group number 1 - Default model)
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The following covariance matrix is not positive definite (Group number 1 -

Default model)



el5 el4 el3 el2
61§ | 255
eld | ,096 204
el3 | ,000 ,000 -,059
el2 | 000 -018 -099 .16l

Estimates (Group number 1 - Default model)

Scalar Estimates (Group number 1 - Default model)

Maximum Likelihood Estimates

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label

EM <--—- KM ,084 082 1,019 ,308
EM <-- KP ,002 ,145 016 ,987
EM <-- CM 379,138 2,755 ,006
EM <--- LY 159 180 BBl 379
KS <--- EM 363,096 3,778 ***
NP <--- EM 260,094 2,767 ,006
EM1 <--- EM 1,000

EM2 <--- EM 839 122 5,883 "%
EM3 <--- EM ,635 ,108 5,859 H**
EM4 <--- EM ,645 123 5233 H*x
KS1 <--- KS 1,000

KS2 <--- KS 1,079 ,119 9,049 *#**
KS3 <--- KS 833,101 8,264 ***
CM5 <--- CM 1,000

CM4 <-- CM 985 219 4,503 Hk*
CM3 <-- CM 1,194 250 4,776 ***
CM2 <-- CM 1,048 228 4,605 ***
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Estimate S.E. C.R. P Label

CMI <--- CM 1,273,287 4,439 ***
NP1 <--- NP 1,000

NP2 <--- NP 980 ,104 9,401 ***
NP3 <--- NP 1,174 ,148 7,940 ***
NP4 <--- NP 1,110,141 7,871 ***
KM3 <--- KM 1,000

KM2 <--- KM ,842 106 7,925 ***
KMl <--- KM 978 122 7,992 ***
KP3 <--- KP 1,000

KP2 <--- KP 1,252,269 4,653 ***
KPl <--- KP 1,433 306 4,682 ***
LY4 <--- LY 1,000

LY3 <--- LY 1,540 ,533 2,892 ,004
LY2 <-- LY ,685 668 1,025 ,305
LY]l <-- LY 356,360,989 ,323

Standardized Regression Weights: (Group number 1 - Default model)

Estimate
EM <-- KM 091
EM <--- KP ,002
EM <-- CM 273
EM <-- LY ,149
KS <-- EM ,359
NP <--- EM ,262
EMI1 <-- EM 787
EM2 <--- EM ,646
EM3 < EM 509
EM4 <--- EM 446
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Estimate
KSI <--- KS 175
KS2 <-- KS 835
KS3 <-- KS ,645
CMS <-- CM m i |
CM4 <--- CM ,496
CM3 <--- CM ,624
CM2 <--- CM ,604
CM1 <--- CM ,692
NPl <--- NP ,664
NP2 <--- NP ,664
NP3 <--- NP ,790
NP4 <--- NP ,740
KM3 <--- KM ,761
KM2 <--- KM ,705
KM1 <--- KM ,740
KP3 <--- KP 512
KP2 <--- KP 671
KPl <--- KP ,662
LY4 <--- LY ,681
LY3 <- LY 1,104
LY2 <-- LY 492
LYl <-- LY 254

Covariances: (Group number 1 - Default model)

Estimate

S.E. CR

P Label
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Estimate S.E. C.R. P Label
e <> ¢9 066 ,020 3,266 ,001
el4d <> el5 096 ,035 2,723 ,006
el2 <> el4 -018 ,029 -,626 ,531
el2 <> el3 -099 205 -482 ,630
e24 <--> 26 -,035 ,021 -1,691 ,091
e25 <--> e26 -001 ,023 -,026 979
e23 <--> e25 -014 018 -795 427
e23 <> ¢24 ,062 025 2,503 ,012
Correlations: (Group number 1 - Default model)
Estimate
e <--> €9 ,339
eld4 <> elS 421
el2 <> c¢l4 -, 102
€24 <--> ¢e26 -216
e25 <--> e26 -,004
e23 <--> e25 -,072
e23 <--> e24 ,296
Variances: (Group number | - Default model)
Estimate S.E. C.R. P Label
CM 082,025 3,243 ,001
KM J88  ,035 5,304 Hkx*
KP ,070 ,023 3,018 ,003
LY 139  ,156 ,889 ,374
zl 142,028 5,050 **x*
72 141 026 5,462 ***
z3 145 032 4,575 ***
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Estimate S.E. C.R. P Label
ed 098 021 4,668 ***
es 36 JOZ1 7419 F=%
eb ,182  ,021 8,818 *¥*x
e’ 265 1,029 9,168 **x*
el 07 018 5919 %%
¢2 081 019 4,337 *%**
e3 JA57 ,019 8,304 *F*
e22 220,026 8,350 ***
€23 243 032 7,677 *¥*
e24 J83  ,032 5,803 *k*
e25 56,026 6,076 ***
e26 045,034 4,226 ***
e8 197,026 7,669 ***
€9 090,025 7,673 *k*
el0 A28 023 5,522 **
ell 159,024 6,712 *%*
el9 37,024 5725 *k*
e20 35,019 6,953 #*x*
e2l ,148 024 6,205 ***
el6 197 025 8,033 Kk
el? J33 026 5,055 w%*
el8 S84 035 5241 %
el2 ,61 155 1,039 ,299
el3 -,059 299 -197 844
el4 204,063 3,259 ,001
els 255 030 8,522 *¥+
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Squared Multiple Correlations: (Group number 1 - Default model)

Estimate
EM ,105
NP ,069
KS ,129
LYl 065
LY2 242
LY3 1,218
LY4 463
KP1 439
KP2 451
KP3 262
KMI 548
KM2 497
KM3 )
NP4 ,548
NP3 625
NP2 440
NP1 441
CM1 478
CM2 ,365
CM3 389
CM4 247
CMS5 271
KS3 416
KS2 ,698
KS1 ,601
EM4 ,199
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Estimate
EM3 ,259
EM2 417
EM1 ,619

Covariances: (Group number | - Default model)

M.I.  Par Change
KM <--> KP |10,648 ,037
CM <--> LY | 9,108 023
CM <-> KP | 6,978 ,020
CM <--> KM | 7,944 ,032
73 <> KP | 7,064 ,026
72 <> 73 8,307 ,037
el2 <-> KP | 4372 ,024
el2 <> CM |18,615 ,050
el8 <> KM |12,653 ,062
el8 <> 22 8,536 ,044
el7 <> z3 5,227 ,030
el6 <> el5 16,049 061
e21 <> CM | 6,424 027
e2l <> ¢l8 | 4817 ,035
e2l <> el7 | 5,176 -,031
€20 <> el7 | 7,842 ,035
el9 <> z2 | 4,287 -,028
el9 <--> ¢l8 | 6,427 ,040
ell <> ¢e20 | 4,980 ,030
el <--> LY | 5,301 ,023
e9 <> e2l | 4,645 -,029
e <> 72 7,114 ,035
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M.I.  Par Change
e8 <> el2 | 5,800 -,037
e25 <> 72 5,888 -,031
e24 <-> KM | 6,501 ,039
€23 <> 7zl 8,330 -,043
€23 <> 73 7,625 ,040
€22 <> 72 5,860 ,036
e22 <--> el4 | 4491 ,029
€22 <> ¢20 | 7,876 041
€22 <--> ¢el9 | 5,084 -,035
€22 <--> e23 | 4,622 ,036
e3 <--> KP | 6,701 ,025
e3 <> e8 7,682 036
e2 <--> e25 | 8379 -,033
el <> e23 | 4,524 -,027
e7 <> CM | 7,860 ,035
e7 <> el6 | 4,79 ,039
e7 <> €26 | 9,108 ,051
e6 <--> eld | 5,037 ,028
e6 <> el2 | 5517 -,037
e6 <> e25 | 8,607 ,040
e6 <> e23 | 4,952 -,033
e6 <> e7 5,974 ,041
e5 <> LY | 4,133 -,020
e5 <> 73 4,816 -,029
e5 <> ell | 4878 ,031
e5 <> el0 | 9,777 -,042
ed <--> el2 | 8,663 ,041
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Variances: (Group number 1 - Default model)

M.L

Par Change

Regression Weights: (Group number 1 - Default model)

M.I. Par Change
NP <--- KP 7,064 378
NP <-- KS 6,825 219
KS <-- NP 7,504 ,234
LYl <--- KP3 |14,807 242
LY2 <-- CMS5 | 4,274 ,106
LY4 <--- KP 4,372 ,343
LY4 <-- CM |18,615 ,613
LY4 <--- EM 6,837 ,266
LY4 <--—- KP2 | 4,999 ,160
LY4 <--- CMI |12,422 237
LY4 <-—-- CM2 | 4,280 ,147
LY4 <--- CM3 |10,609 210
LY4 <-- CM4 | 5413 ,145
LY4 <--- CMS5 | 9,406 197
LY4 <--- EMI |10,379 225
KP1 <--- KM 12,653 ,329
KPl <--- KS 7,469 ,266
KPl <-- KMI |12,911 222
KPl <--- KM3 |14,207 234
KPl <--- CM3 | 4312 134
KPl <--- CM4 | 7,189 ,167
KP1 <--- KS3 | 7,668 ,189
KPl <--- KS2 | 7375 ,186
KP2 <--- NP 4,964 ,192
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M.I.  Par Change
KP2 <--- NP4 | 4,016 ,103
KP3 <--- LYl 23,607 312
KP3 <-- LY2 | 7,401 ,176
KP3 <--- EM4 | 5,784 ,140
KMI <--- CM 6,424 324
KM1 <--- CM3 | 5,218 133
KMI <--- CM4 | 6,555 ,143
KMI1 <--- CMS5 | 5,924 141
KM1 <--- KS3 4,151 ;125
KM2 <--- KP2 | 5932 ,145
KM2 <--- NP4 | 4,781 ,109
KM2 <--- CM5 | 8,711 158
KM3 <--- KS 5,875 -,208
KM3 <--- KP1 | 6,066 ;135
KM3 <--- CMS5 | 5,703 -,136
KM3 <--- KS2 | 5,590 -,143
KM3 <--- KS1 | 5,645 -,144
NP4 <--- CM2 | 4,057 ;131
NP4 <--- EM2 | 4,149 J27
NP3 <--- LY 5,301 ,168
NP3 <--- LY4 | 5,561 ,134
NP3 <--- CM4 | 4,026 ,110
NP3 <--- EM2 | 5,962 -, 147
NP2 <-- KMI | 4,862 -116
NP1 <--- KS 6,290 212
NPl <--- KS3 |11,881 ,205
NPl <--- KS2 | 4,369 124
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M.I.  Par Change
CMI1 <--- LY4 | 5,701 ,138
CM1 <--- EM4 |10,621 ,180
CMI1 <-—- EM3 | 4,525 ,136
CM2 <--- KS2 | 7,331 -, 158
CM2 <--- EM3 | 7418 ,166
CM3 <--- KM | 6,501 208
CM3 <--- KMI | 4,517 ,116
CM3 <--- KM2 | 5,170 ,138
CM4 <--- EM 5,745 -,232
CM4 <--- NP 4,050 ,191
CM4 <--- KP1 | 4,078 ,119
CM4 <--- KMI1 | 4,083 119
CM4 <--- NP4 | 4,034 114
CM4 <--- NP3 | 4,957 128
CM4 <--- EM3 | 8,409 -, 197
CM4 <--- EM2 | 6,785 -,170
CMS5 <--- KMI1 | 4,594 ,131
CMS5 <--- KM2 | 8,620 ,198
CMS5 <--- KSI1 | 4,719 ,146
KS3 <--- KP 6,701 ,362
KS3 <--- KPI | 5,993 129
KS3 <--- KP3 | 4,651 ,126
KS3 <--- NP2 | 8,843 154
KS3 <--- NP1 |11,706 ,173
KS2 <—-- CM2 | 7,788 -,148
EM4 <--- CM 7,860 424
EM4 <--- KP3 | 5904 AT
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M.I.  Par Change
EM4 <--- CMI1 11,395 241
EM4 <--- EM3 | 4,079 153
EM3 <--- LYI 6,620 ,156
EM3 <--- LY2 | 8,614 A 79
EM3 <--- CM2 | 9,985 ,201
EM3 <--- EM4 | 4,527 17
EM2 <--- LY 4,133 -, 147
EM2 <--- NP 4,360 -, 181
EM2 <--- NP3 | 9,323 -,160
EM2 <--- NP1 | 6,003 -, 127
EM2 <--- CM3 | 5,280 -,129
EM2 <--- CM4 | 6,377 -, 137
EMI <--- LY4 | 5,674 ,123
EMI <-- CMI1 | 5,320 -,124
Minimization History (Default model)
[teratio eli\]giia\t’:]{s Conditio eisgl:gilaelsltl Diamete NTrie Ratio
n - ni 3 r
0| e 16 519 9999.03 1862,8; 0 9999.03
1| e 7 -, 132 2,387 ]030’—2 21 ,639
2| S 2 -,039 979 789,275 5 708
3 | ¥ 2 -,030 1,276 605,309 6 , 766
4 e 0 22]?'52 904 541,820 5 936
51 1 -,034 1,350 535,302 1 321
6 |e 0 1019’02 340 519,864 5 937
7| e 1 -,005 378 519227 1 ,655
8 | e 0 214?'62 079 518911 7 963
9 = 0 1975,48 ,122 518,880 2 ,000
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[teratio I.\Iegative Conditio "Sma]lest Diamete NTrie A
eigenvalu eigenvalu F Ratio
n n# r S
€5 e
6
10 | e 0 2253’0? 084 518,862 | 1.236
11 | e 0 27?9'93 070 518,857 1 1,140
12 | e 0 3373’02 032 518,856 1 1,108
13 | e 0 3677’6§ 010 518,856 1 1,037
14 | e 0 3615’63 ,001 518,856 1 1,003
Model Fit Summary
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 66 518,856 285  ,000 1,821
Saturated model 351 ,000 0
Independence model 26 1763,780 325 000 5,427
RMR, GFI
Model RMR GFI AGFI PGFI
Default model ,030 ,838 ,800  ,680
Saturated model ,000 1,000
Independence model ,055 520 A81 ,481
Baseline Comparisons
NFI  RFI IFI  TLI
Model CFI
Deltal rhol Delta2 rho2
Default model ,706 665 ,842 815 ,837
Saturated model 1,000 1,000 1,000
Independence model ,000 ,000 ,000 ,000 ,000




Parsimony-Adjusted Measures

Model PRATIO PNFI PCFI

Default model 877 619 734
Saturated model ,000  ,000 ,000
Independence model 1,000,000 ,000

NCP

Model NCP LO 90 HI 90
Default model 233,856 173,917 301,628
Saturated model ,000 ,000 ,000
Independence model | 1438,780 1310,836 1574,200
FMIN

Model FMIN FO  LO90 HI9%
Default model 2,607 1,175 874 1,516

Saturated model ;000,000 ,000  ,000
Independence model | 8,863 7,230 6,587 7,911

RMSEA

Model RMSEA LO90 HI9% PCLOSE
Default model ,064 055,073 ,005
Independence model ,149 ,142 ,156 ,000

AIC

Model AlIC BCC BIC CAIC
Default model 650,856 671,577 868,545 934,545
Saturated model 702,000 812,198 1859,709 2210,709
Independence model | 1815,780 1823,943 1901,536 1927,536
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ECVI
Model ECVI LO9 HI9% MECVI
Default model 3,271 2969 3,611 3,375
Saturated model 3,528 3,528 3,528 4,081
Independence model | 9,125 8,482 9,805 9,166
HOELTER
P HOELTER HOELTER

.05 .01
Default model 125 132
Independence model 42 44

Execution time summary

Minimization: ,094

Miscellaneous: 3,244

Bootstrap: ,000

Total: 3,338
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