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Lampiran 1. Surat Pernyataan 

 

SURAT PERNYATAAN 

 

Saya yang bertanda tangan dibawah ini menyatakan kesediaan untuk ikut 

berpartisipasi sebagai responden penelitian yang dilakukan oleh mahasiswa 

Progran Studi S1 Farmasi Universitas Setia Budi Surakarta atas nama Galih Diah 

Saputri, NIM 23175362A yang berjudul “Evaluasi Tingkat Kepuasan Pasien 

Rawat Jalan Terhadap Pelayanan Kefarmasian di Instalasi Farmasi UPTD 

Puskesmas X Kabupaten Kendal Periode Juni 2021”.  

Tanda tangan saya menunjukkan bahwa saya diberi informasi dan 

memutuskan untuk berpartisipasi dalam penelitian ini. 

 

 

                                                                                          Patean,                      2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Peneliti 

 

 

Galih Diah Saputri 

NIM: 23175362A 

Responden 

 

 

_________________ 

………………….. 
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Lampiran 2. Kuesioner 

 

KUESIONER 

Kepuasan Pasien Terhadap Pelayanan Kefarmasian Di Instalasi Farmasi 

UPTD Puskesmas X Kabupaten Kendal 

 

Isilah kolom dibawah ini dengan tanda centang (√ ). 

Jenis Kelamin  :  L P 

Umur   :    tahun (diisi dengan angka) 

Pekerjaan  :              Swasta/ Wiraswasta             PNS             Lain- lain 

Pendidikan Terakhir :              SD             SMP             SMA             Sarjana  

                   Lain- lain 

 

Keterangan : (1 = Sangat tidak puas, 2 = Tidak puas, 3 = Cukup puas, 

 4 = Puas, 5 = Sangat puas).  

 

No 

 

Pelayanan Kefarmasian 

Pelayanan 

Yang 

Dirasakan 

1 2 3 4 5 

 TANGIBLE (BUKTI NYATA)      

1 Letak instalasi farmasi dekat dengan poli.      

2 Ruang tunggu instalasi farmasi nyaman dan tertata 

rapi.  

     

3 Tersedianya tempat cuci tangan yang dilengkapi 

dengan sabun. 

     

 EMPHATY (EMPATI)      

4 Penyerahan obat kepada pasien dilakukan dengan 

cara yang baik dan sopan. 

     

    5 Petugas farmasi bersedia menjawab pertanyaan 

pasien dengan baik dan ramah. 

     

   6 Petugas farmasi bersedia mengulangi Pelayanan 

Informasi Obat (PIO) dengan baik dan ramah jika 

pasien belum mengerti. 

     

  7 Petugas farmasi memberikan tanggapan mengenai 

keluhan pasien. 
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No 

 

Pelayanan Kefarmasian 

Pelayanan 

Yang 

Dirasakan 

1 2 3 4 5 

 RELIABILITY (KEANDALAN)      

8 Petugas farmasi melakukan pengkajian meliputi 

persyaratan administrasi, farmasetik, dan klinis. 

     

9 Penyerahan obat dilakukan dengan Pelayanan 

Informasi Obat (PIO) disertai dengan memberikan 

label atau etiket disetiap obat yang diberikan ke 

pasien. 

     

10 Petugas farmasi memberikan Pelayanan Informasi 

Obat (PIO) dengan baik, jelas, dan mudah 

dimengerti. 

     

 RESPONSIVENESS (DAYA TANGGAP)      

11 Petugas farmasi tanggap dan cepat dalam 

memberikan pelayanan. 

     

12 Petugas farmasi melayani pasien dengan baik dan 

sopan. 

     

 ASSURANCE (JAMINAN)      

13 Petugas farmasi mempunyai kemampuan dalam 

memberikan obat kepada pasien sehingga mampu 

menjawab pertanyaan pasien secara meyakinkan. 

     

14 Petugas farmasi melayani dengan meyakinkan 

sehingga pasien merasa aman. 

     

 

 

 

   

 

 

 

 

 



57 

 

Lampiran 3. Surat Ethical Clearance dari Komisi Penelitian Kesehatan 
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Lampiran 4. Surat Permohonan Ijin Penelitian Tugas Akhir ke Badan 

Kesatuan Bangsa dan Politik Kabupaten Kendal dan 

Baperlitbang Kabupaten Kendal 
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Lampiran 5. Surat Rekomendasi Ijin Penelitian Dari Badan Perencanaan, 

Penelitian dan Pengembangan Kabupaten Kendal 
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Lampiran 6. Surat Rekomendasi Ijin Penelitian Dari Dinas Kesehatan 

Kabupaten Kendal Kabupaten Kendal 
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Lampiran 7. Surat Keterangan Pelaksanaan Penelitian di Instalasi Farmasi 

UPTD Puskesmas X Kabupaten Kendal 
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Lampiran 8. Hasil Uji Validasi dan Realibilitas 

 

Uji Validasi 

Correlations 

 Soal_1 Soal_2 soal_3 soal_4 soal_5 soal_6 soal_7 soal_

8 

soal_

9 

soal_1

0 

soal_

11 

soal_

12 

soal_

13 

soal_1

4 

total 

Soal_1 

Pearson 

Correlation 
1 .250* .324** .385** .310** .308** .378** .357** .290** .410** .484** .417** .516** .391** .601** 

Sig. (2-tailed)  .012 .001 .000 .002 .002 .000 .000 .003 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Soal_2 

Pearson 

Correlation 
.250* 1 .336** .532** .434** .366** .470** .463** .484** .283** .497** .276** .467** .495** .661** 

Sig. (2-tailed) .012  .001 .000 .000 .000 .000 .000 .000 .004 .000 .005 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_3 

Pearson 

Correlation 
.324** .336** 1 .348** .402** .306** .508** .468** .412** .381** .421** .406** .471** .477** .637** 

Sig. (2-tailed) .001 .001  .000 .000 .002 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 
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soal_4 

Pearson 

Correlation 
.385** .532** .348** 1 .524** .342** .595** .523** .475** .454** .493** .308** .531** .521** .725** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .002 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_5 

Pearson 

Correlation 
.310** .434** .402** .524** 1 .467** .550** .552** .487** .327** .497** .352** .526** .574** .721** 

Sig. (2-tailed) .002 .000 .000 .000  .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_6 

Pearson 

Correlation 
.308** .366** .306** .342** .467** 1 .439** .414** .462** .359** .605** .303** .575** .513** .661** 

Sig. (2-tailed) .002 .000 .002 .000 .000  .000 .000 .000 .000 .000 .002 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_7 

Pearson 

Correlation 
.378** .470** .508** .595** .550** .439** 1 .453** .627** .443** .592** .327** .602** .577** .772** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .001 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_8 

Pearson 

Correlation 
.357** .463** .468** .523** .552** .414** .453** 1 .513** .350** .545** .459** .610** .440** .725** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 
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N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_9 

Pearson 

Correlation 
.290** .484** .412** .475** .487** .462** .627** .513** 1 .298** .604** .280** .550** .544** .716** 

Sig. (2-tailed) .003 .000 .000 .000 .000 .000 .000 .000  .003 .000 .005 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_1

0 

Pearson 

Correlation 
.410** .283** .381** .454** .327** .359** .443** .350** .298** 1 .433** .569** .575** .342** .620** 

Sig. (2-tailed) .000 .004 .000 .000 .001 .000 .000 .000 .003  .000 .000 .000 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_1

1 

Pearson 

Correlation 
.484** .497** .421** .493** .497** .605** .592** .545** .604** .433** 1 .455** .691** .584** .797** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_1

2 

Pearson 

Correlation 
.417** .276** .406** .308** .352** .303** .327** .459** .280** .569** .455** 1 .637** .316** .601** 

Sig. (2-tailed) .000 .005 .000 .002 .000 .002 .001 .000 .005 .000 .000  .000 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_1

3 

Pearson 

Correlation 
.516** .467** .471** .531** .526** .575** .602** .610** .550** .575** .691** .637** 1 .500** .825** 
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

soal_1

4 

Pearson 

Correlation 
.391** .495** .477** .521** .574** .513** .577** .440** .544** .342** .584** .316** .500** 1 .747** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .001 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

total 

Pearson 

Correlation 
.601** .661** .637** .725** .721** .661** .772** .725** .716** .620** .797** .601** .825** .747** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 
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*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Uji Realibilitas 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.763 15 
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Lampiran 9. Hasil Analisis Statistik Data Menggunakan Uji Chi Square 

 

Dimensi Tangible 

 

tangible * tingkat_kepuasan Crosstabulation 

Count 

 tingkat_kepuasan Total 

Puas tidak puas 

tangible 
puas 83 0 83 

tidak puas 14 3 17 

Total 97 3 100 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 15.100a 1 .000   

Continuity Correctionb 9.645 1 .002   

Likelihood Ratio 11.104 1 .001   

Fisher's Exact Test    .004 .004 

Linear-by-Linear 

Association 
14.949 1 .000 

  

N of Valid Cases 100     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .51. 

b. Computed only for a 2x2 table 
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Dimensi Emphaty 

emphaty * tingkat_kepuasan Crosstabulation 

Count 

 tingkat_kepuasan Total 

puas tidak puas 

emphaty 
Puas 97 0 97 

tidak puas 0 3 3 

Total 97 3 100 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 100.000a 1 .000   

Continuity Correctionb 68.588 1 .000   

Likelihood Ratio 26.948 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 
99.000 1 .000 

  

N of Valid Cases 100     

a. 3 cells (75.0%) have expected count less than 5. The minimum expected count is .09. 

b. Computed only for a 2x2 table 
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Dimensi Reliability 

reliability * tingkat_kepuasan Crosstabulation 

Count 

 tingkat_kepuasan Total 

puas tidak puas 

reliabilit

y 

puas 69 0 69 

tidak puas 28 3 31 

Total 97 3 100 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 6.884a 1 .009   

Continuity Correctionb 3.960 1 .047   

Likelihood Ratio 7.236 1 .007   

Fisher's Exact Test    .028 .028 

Linear-by-Linear 

Association 
6.815 1 .009 

  

N of Valid Cases 100     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .93. 

b. Computed only for a 2x2 table 
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Dimensi Responsiveness 

responsiveness * tingkat_kepuasan Crosstabulation 

Count 

 tingkat_kepuasan Total 

puas tidak puas 

responsiveness 
puas 86 0 86 

tidak puas 11 3 14 

Total 97 3 100 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 18.999a 1 .000   

Continuity Correctionb 12.348 1 .000   

Likelihood Ratio 12.400 1 .000   

Fisher's Exact Test    .002 .002 

Linear-by-Linear 

Association 
18.809 1 .000 

  

N of Valid Cases 100     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .42. 

b. Computed only for a 2x2 table 
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Dimensi Assurance 

assurance * tingkat_kepuasan Crosstabulation 

Count 

 tingkat_kepuasan Total 

Puas tidak puas 

assurance 
puas 84 0 84 

tidak puas 13 3 16 

Total 97 3 100 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 16.237a 1 .000   

Continuity Correctionb 10.433 1 .001   

Likelihood Ratio 11.506 1 .001   

Fisher's Exact Test    .003 .003 

Linear-by-Linear 

Association 
16.075 1 .000 

  

N of Valid Cases 100     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .48. 

b. Computed only for a 2x2 table 
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Lampiran 10. Hasil Analisis Statistik Data Menggunakan Uji Korelasi 

 

Dimensi Tangible 

Correlations 

 tingkat_kepu

asan 

tangible 

tingkat_kepuasa

n 

Pearson 

Correlation 
1 .389** 

Sig. (2-tailed)  .000 

N 100 100 

tangible 

Pearson 

Correlation 
.389** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Dimensi Emphaty 

Correlations 

 tingkat_kepu

asan 

Emphat

y 

tingkat_kepuasa

n 

Pearson 

Correlation 
1 1.000** 

Sig. (2-tailed)  .000 

N 100 100 

emphaty 

Pearson 

Correlation 
1.000** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Dimensi Reliability 

Correlations 

 tingkat_kepu

asan 

Reliabili

ty 

tingkat_kepuasa

n 

Pearson 

Correlation 
1 .262** 

Sig. (2-tailed)  .008 

N 100 100 

reliability 

Pearson 

Correlation 
.262** 1 

Sig. (2-tailed) .008  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Dimensi Responsiveness 

Correlations 

 tingkat_kepu

asan 

responsivene

ss 

tingkat_kepuasa

n 

Pearson 

Correlation 
1 .436** 

Sig. (2-tailed)  .000 

N 100 100 

responsiveness 

Pearson 

Correlation 
.436** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Dimensi Assurance 

Correlations 

 tingkat_kepu

asan 

assurance 

tingkat_kepuasa

n 

Pearson 

Correlation 
1 .403** 

Sig. (2-tailed)  .000 

N 100 100 

assurance 

Pearson 

Correlation 
.403** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 11. Dokumentasi Jalannya Penelitian 

 

  

Bangunan gedung Puskesmas X Kabupaten Kendal 

 

 

Penebusan obat di Instalasi Farmasi 

 

Pengisian kuesioner oleh responden 
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Pengisian kuesioner oleh responden 

 

Ruang tunggu Instalasi Farmasi 

 

 

Tersedianya hand sanitizer dibeberapa dinding 
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Rak obat di ruang Instalasi Farmasi 
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      Penulis dengan pegawai Instalasi Farmasi Rawat Jalan di Puskesmas Patean 
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