
 

32 

DAFTAR PUSTAKA 

 

Avolio, BJ, Zhu, W., Koh, W., & Bhatia, P. 2004. Kepemimpinan 

transformasional dan organisasi komitmen: peran mediasi dari 

pemberdayaan psikologis dan peran moderasi dari jarak 

struktural. Jurnal Perilaku Organisasi, 25, 951–968. 

Akehurst, G., Comeche, J. M., & Galindo, M.-A. 2009. Job satisfaction 

and commitment in the entrepreneurial SME. Small Business 

Economics, 32(3), pp.277-289. 

Amos, B., & Klimoski, R. J. 2014. Courage: Making teamwork work 

well. Group & Organization Management, 39(1), 110–128. 

Bonaparte, W. J. 2008. The impact of organizational citizenship 

behavior and organizational commitment on organizational 

performance. Unpublished Doctoral Dissertation. Nova 

Southeastern University, Florida, United States. 

Bulgarella, C. C. 2005. Employee Satisfaction & Customer 

Satisfaction. Guidestar research, white paper. 

Ghorbanhosseini, M. 2013. The effect of organizational culture, 

teamwork and organizational development on organizational 

commitment: The mediating role of human capital. Tehnicki 

vjesnik-Technical Gazette, 20(6), 1019–1025. 

Geoghegan, L., & Dulewicz, V. 2008. Do project managers’ leadership 

competencies contribute to project success? Project 

Management Journal, 39(4), 58–67. 

Hall, J., Johnson, S., Wysocki, A., & Kepner, K. 2008. Kepemimpinan 

Transformasional: Transformasi Manajer dan Rekan. 

Universitas Florida, Florida. 

Hair, J. F., Jr., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, 

R. L. 2010. Multivariate data analysis (7th ed.). Upper Saddle 

River, N.J: Pearson Prentice Hall 

Jogiyanto, H. M. 2004. Metodologi Penelitian Bisnis. Yogyakarta. 

BPFE 

Kaliski 2007 Kepuasan kerja dan kinerja karyawan: suatu pendekatan 

empiris The MillenniumUniversity Journal; Vol. 1, No. 1; 2016 

ISSN 2225-2533 

 

Lee, YR. 2011. Pengaruh pemasaran internal, kepuasan kerja dan sikap 

layanan terhadap pekerjaan kinerja di antara perusahaan 



33 

 

 
 

teknologi tinggi. Jurnal Afrika Manajemen Bisnis, 5 (32), 

12551-12562.  

Luthans, F. 2007. Perilaku Organisasi. New York: McGraw-Hill. 

Meyer, J.P., Allen, N.J. and Smith, C.A. 1993. Commitment to 

organization and occupations: extention and test of a three-

component conceptualization. Journal of Applied Psychology, 

Vol. 78, pp. 538-51. 

Murphy, S. E., & Ensher, E. A. 2008. A qualitative analysis of 

charismatic leadership in creative teams: The case of television 

directors. The Leadership Quarterly 19, 335–352. 

Mowday, RT, Porter, LW, & Steers, RM. 2013. Keterkaitan karyawan 

— organisasi: Psikologi komitmen, ketidakhadiran, dan omset. 

Academic Press. 

Manetje, O., & Martins, N. 2009. The relationship between 

organizational culture and organizational commitment. Southern 

African Business Review, 13(1), 87–111. 

Northouse, P. G. 2007. Leadership: Theory and practice (4th ed.). 

Thousand Oaks, CA: SAGE Publications. 

Robbins, S. P., & Judge, T. A. 2001. Perilaku Organisasi (terj). 

Salemba Empat. 

Siregar, E. 2011. Pengaruh Motivasi Kerja, Kinerja Individual & 

Sistem Kompensasi Finansial terhadap Kepuasan Kerja. Juornal 

Pendidikan Penabur. Volume 16. No 1: Issue 81-93 

Sugiyono. 2011. Metode Penelitian Kuantitatif, Kualitatif dan R&D. 

Bandung: Afabeta 

Suma, S., & Lesha, J. (2013). Job satisfaction and organizational 

commitment: The case of shkodra municipality. European 

Scientific Journal, 9(17), 41–51. 

West, M. A., Borrill, C. S., Dawson, J. F., Brodbeck, F., Shapiro, & 

Haward, B. 2003. Leadership clarity and team innovation in 

health care. The Leadership Quarterly, 14, 393–410. 

 

 

 

 

 

 


