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BAB V 

KESIMPULAN DAN SARAN 

A. Kesimpulan 

Berdasarkan pada hasil dan pembahasan dapat ditarik kesimpulan guna 

menjawab rumusan masalah yaitu: 

1. Kepuasan pasien memiliki pengaruh yang signifikan pada keputusan berobat 

ulang. 

2. Kualitas pelayanan tidak memiliki pengaruh yang signifikan pada kepuasan 

pasien. 

3. Biaya berobat tidak memiliki pengaruh yang signifikan pada kepuasan pasien. 

4. Kualitas pelayanan memiliki pengaruh yang signifikan pada biaya berobat. 

B. Saran  

Berdasarkan hasil penelitian yang telah dilakukan pada determinan keputusan 

berobat ulang di Rumah Sakit Bhayangkara Kota Bengkulu, peneliti memberi saran 

sebagai berikut: 

1. Variabel kualitas pelayanan dinilai responden tidak menghasilkan kepuasan, 

Maka peneliti menyarankan pada rumah sakit untuk meminimalisir waktu 

tunggu pengambilan obat maupun pengambilan sampel dan hasil di tiap unit 

pelayanan rumah sakit. Mengadakan pelatihan dan pendidikan bagi karyawan 

juga dapat dilakukan guna meningkatkan kualitas pelayanan di rumah sakit. 

2.  Variabel biaya berobat dinilai responden tidak menghasilkan kepuasan, maka 

peneliti menyarankan pada rumah sakit untuk melakukan peninjauan ulang 

biaya berobat guna mencapai kepuasan pasien pada rumah sakit. 
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Lampiran 1. Surat Rekomendasi Penelitian Pemprov Bengkulu 
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Lampiran 2. Surat Pemberian Izin Penelitian 
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Lampiran 3. Surat Izin Penelitian 
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Lampiran 4. Surat Izin Pembuatan Etichal Clearance 
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Lampiran 5. Etichal Clearance 
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Lampiran 6. Surat Persetujuan Pasien 
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Lampiran 7. Informed Consent 
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Lampiran 8. Hasil Uji Validitas Kuesioner 

 

Uji Validitas Kuesioner 

 

Factor Analysis 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of 

Sampling Adequacy. 

,650 

Bartlett's Test of 

Sphericity 

Approx. Chi-

Square 

296,6

20 

df 66 

Sig. ,000 

Communalities 

 Initial Extraction 

KBU1 1,000 ,752 

KBU2 1,000 ,801 

KBU3 1,000 ,766 

KBU4 1,000 ,783 

KP1 1,000 ,912 

KP2 1,000 ,925 

BB1 1,000 ,911 

BB2 1,000 ,915 

KPE1 1,000 ,885 

KPE2 1,000 ,907 

KPE3 1,000 ,938 

KPE4 1,000 ,953 
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Total Variance Explained 

compo
nent 

Initial Eigenvalues 
Extraction Sums of 
Squared Loadings 

Rotation Sums of 
Squared Loadings 

Tot

al 

% of 

Varia
nce 

Cumul

ative 

Tot

al 

% of 

Varia
nce 

Cumul

ative 

Tot

al 

% of 

Varia
nce 

Cumul

ative 

1 3,9

37 

32,8

05 

32,80

5 

3,9

37 

32,8

05 

32,80

5 

3,6

62 

30,5

20 

30,52

0 

2 3,5
86 

29,8
80 

62,68
5 

3,5
86 

29,8
80 

62,68
5 

3,0
42 

25,3
53 

55,87
3 

3 1,7

61 

14,6

76 

77,36

2 

1,7

61 

14,6

76 

77,36

2 

1,8

74 

15,6

21 

71,49

4 

4 1,1
64 

9,70
1 

87,06
3 

1,1
64 

9,70
1 

87,06
3 

1,8
68 

15,5
70 

87,06
3 

5 ,54
3 

4,52
6 

91,58
9 

      

6 ,27
0 

2,25
1 

93,84
0 

      

7 ,23
0 

1,91
5 

95,75
4 

      

8 ,16

4 

1,36

7 

97,12

1 

      

9 ,13
8 

1,15
2 

98,27
3 

      

10 ,12

2 

1,01

7 

99,29

0 

      

11 ,05
2 

,431 99,72
1 

      

12 ,03

3 

,279 100,0

00 

      

Extraction Method: Principal Component Analysis. 
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Rotated Component Matrixa 

 Component 

1 2 3 4 

KBU1 
 ,846   

KBU2 
 ,893   

KBU3 
 ,834   

KBU4 
 ,816   

KP1   ,910  

KP2   ,923  

BB1    ,953 

BB2    ,936 

KPE1 ,939    

KPE2 ,918    

KPE3 ,967    

KPE4 ,970    

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization.a 

a. Rotation converged in 5 iterations. 
 

Component Transformation Matrix 

Componen

t 

1 2 3 4 

1 ,685 ,599 ,348 -,223 

2 -,694 ,604 ,382 ,085 

3 ,219 ,000 ,183 ,958 

4 ,016 ,526 -,836 ,156 

Extraction Method: Principal Component Analysis.   

 Rotation Method: Varimax with Kaiser 

Normalization. 
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Lampiran 9. Hasil uji Reliabilitas Kuesioner 

 

Uji Reliabilitas Kuesioner 

 

Reliability 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,885 4 

 

Item Statistics 

 Mean Std. 

Deviation 

N 

KBU

1 

3,90 ,662 30 

KBU

2 

3,87 ,973 30 

KBU

3 

3,93 ,944 30 

KBU

4 

4,13 ,819 30 

 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KBU

1 

11,93 5,926 ,745 ,865 
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KBU

2 

11,97 4,585 ,776 ,845 

KBU

3 

11,90 4,714 ,770 ,846 

KBU

4 

11,70 5,252 ,757 ,850 

 

Scale Statistics 

Mean Variance Std. 

Deviation 

N of 

Items 

15,83 8,764 2,960 4 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,912 2 

 

Item Statistics 

 Mean Std. 

Deviation 

N 

KP1 2,57 1,357 30 

KP2 2,60 1,329 30 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KP1 2,60 1,766 ,838 . 

KP2 2,57 1,840 ,838 . 
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Scale Statistics 

Mean Variance Std. 

Deviation 

N of 

Items 

5,17 6,626 2,574 2 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all 

variables in the procedure. 
 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,878 2 

 

Item Statistics 

 Mean Std. 

Deviation 

N 

BB1 2,17 1,262 30 

BB2 2,10 ,960 30 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

BB1 2,10 ,921 ,812 . 

BB2 2,17 1,592 ,812 . 

 

Scale Statistics 

Mean Variance Std. 

Deviation 

N of 

Items 

4,27 4,478 2,116 2 
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Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,964 4 

 

Item Statistics 

 Mean Std. 

Deviation 

N 

KPE1 2,93 1,388 30 

KPE2 2,83 1,234 30 

KPE3 2,77 1,357 30 

KPE4 2,90 1,539 30 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KPE1 8,50 15,914 ,884 ,960 

KPE2 8,60 17,076 ,886 ,961 

KPE3 8,67 15,678 ,942 ,943 

KPE4 8,53 14,257 ,947 ,943 

 

Scale Statistics 

Mean Variance Std. 

Deviation 

N of 

Items 

11,43 27,633 5,257 4 
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Lampiran 10. Kuesioner 

IDENTITAS RESPONDEN 

Nama      : 

Usia          :  

Jenis Kelamin  :  Laki – Laki   Perempuan 

Anda Berobat Menggunakan Fasilitas:   

 BPJS Asuransi Perusahaan  Biaya Sendiri 

             

PETUNJUK MENJAWAB 

Mohon untuk memberi tanda ( √ ) pada setiap pernyataan yang anda pilih dibawah 

ini. 

Keterangan: 

STS : Sangat Tidak Setuju 

TS : Tidak Setuju 

CS : Cukup Setuju 

S : Setuju 

SS : Sangat Setuju 

 

 
 

KUESIONER PENELITIAN 

KODE PERNYATAAN 

TANGGAPAN 

RESPONDEN 

STS TS CS S SS 

KBU1 Saya selalu berobat di RS 
Bhayangkara Bengkulu. 

     

KBU2 Saya menjalin hubungan baik dengan 

petugas kesehatan  di RS 
Bhayangkara Bengkulu. 
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KODE 

 
 

PERNYATAAN 

TANGGAPAN 

RESPONDEN 

STS TS CS S SS 

KBU3 Saya bertekad terus berobat di RS 
Bhayangkara Bengkulu. 

     

KBU4 Saya menyarankan orang lain untuk 
berobat di rumah sakit Bhayangkara 

Kota Bengkulu. 

     

KP1 Pelayanan di RS Bhayangkara 
berkualitas. 

     

KP2 Biaya berobat di RS Bhayangkara 

wajar. 

     

BB1 Saya menilai biaya berobat sesuai 
dengan kualitas pelayanan. 

     

BB2 Biaya berobat di RS Bhayangkara 

terjangkau. 

     

KPE1 Petugas kesehatan handal dalam 
melayani pasien. 

     

KPE2 Rumah sakit menjamin kerahasiaan 

informasi pasien. 

     

KPE3 Petugas kesehatan melayani pasien 
dengan baik dan benar. 

     

KPE4 Petugas kesehatan memahami keluhan 

pasien. 
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Lampiran 11. Hasil Kuesioner 

NO KB

U1 

KB

U2 

KB

U3 

KB

U4 

KP

1 

KP

2 

BB

1 

BB

2 

KP

E1 

KP

E2 

KP

E3 

KP

E4 

1 4 5 5 5 5 5 5 5 5 5 5 5 

2 4 5 5 5 5 5 4 4 5 5 5 5 

3 4 5 5 5 5 4 4 5 5 5 5 5 

4 5 5 5 4 5 4 4 5 4 5 5 5 

5 4 5 5 5 5 4 4 5 4 5 5 5 

6 5 5 5 4 5 3 5 5 5 5 4 5 

7 5 5 5 4 4 5 5 4 4 4 4 5 

8 5 5 4 5 5 4 4 5 5 4 5 5 

9 4 5 4 5 3 4 4 4 4 3 3 3 

10 4 5 5 4 5 4 4 5 5 5 5 5 

11 4 5 5 4 4 5 4 5 5 5 4 5 

12 3 4 5 4 3 3 5 4 4 5 5 3 

13 5 5 5 4 3 5 4 4 4 4 4 3 

14 5 5 5 5 5 5 5 5 5 5 5 5 

15 5 5 5 4 3 5 5 4 3 3 3 3 

16 5 5 5 4 3 5 4 4 3 3 5 5 

17 5 4 5 5 5 3 4 4 4 5 5 5 

18 3 3 4 5 3 4 4 4 4 4 5 5 

19 5 5 5 4 5 5 5 5 4 4 4 5 

20 5 5 5 4 5 5 5 4 5 5 5 5 

21 5 5 4 5 5 5 4 5 5 5 5 5 

22 4 5 4 5 5 4 4 4 5 3 3 3 

23 4 4 5 4 5 5 4 5 4 5 5 5 

24 5 4 5 5 5 4 4 4 4 5 4 3 

25 4 5 5 5 5 4 5 4 5 5 5 5 

26 4 5 5 5 5 5 4 4 5 5 4 5 

27 4 3 3 3 3 4 4 5 5 5 4 5 

28 5 5 4 5 3 5 4 4 5 5 5 5 

29 3 3 4 3 3 4 3 3 5 3 1 4 

30 5 5 4 5 5 4 4 5 4 5 4 5 

31 5 5 4 5 5 5 5 4 4 5 5 4 

32 4 3 3 3 3 3 3 4 3 4 4 3 

33 5 4 5 5 5 4 4 5 5 4 5 5 

34 3 4 3 3 4 3 5 4 3 3 4 4 

35 4 3 3 3 3 5 1 5 3 4 5 3 

36 4 3 3 3 3 4 1 5 3 3 5 3 

37 5 5 3 5 3 5 4 5 4 4 5 5 

38 3 4 4 5 5 3 4 4 5 5 5 5 

39 5 3 3 3 3 4 3 3 3 4 3 3 

40 5 5 4 5 5 5 5 5 5 5 5 5 

41 5 4 4 3 3 5 3 3 5 5 1 3 
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42 5 5 5 5 5 5 5 5 5 5 5 5 

43 5 5 4 4 4 4 4 5 4 5 5 5 

44 5 4 5 5 3 3 4 5 5 5 5 5 

45 5 4 5 5 4 4 5 4 5 5 5 5 

46 5 5 4 5 3 3 5 5 5 5 5 4 

47 4 5 5 5 4 4 5 5 5 5 5 4 

48 5 5 5 4 4 5 4 4 5 5 4 5 

49 5 5 3 3 3 3 4 4 4 4 1 4 

50 5 4 5 4 4 5 4 4 4 4 4 5 

51 3 3 3 4 4 4 3 5 4 4 4 5 

52 5 3 5 5 5 5 4 4 4 4 4 5 

53 5 5 5 4 4 5 5 4 4 4 4 5 

54 5 3 5 3 5 5 4 4 5 5 4 5 

55 4 3 5 3 5 5 3 4 4 4 5 4 

56 3 3 5 3 4 4 5 4 4 4 4 5 

57 4 3 4 3 4 4 5 4 4 4 4 5 

58 5 3 5 4 5 4 5 4 4 4 4 5 

59 5 4 5 5 5 5 5 4 4 4 4 5 

60 3 3 3 3 3 4 4 3 4 3 5 3 

61 4 5 5 5 4 5 3 4 4 5 5 4 

62 5 5 5 4 4 5 3 5 5 4 4 4 

63 4 5 4 5 4 5 4 4 4 4 5 4 

64 4 5 4 5 4 5 4 5 4 4 4 3 

65 5 5 5 4 4 5 5 5 4 4 4 4 

66 4 4 3 3 4 5 4 4 4 5 5 3 

67 4 3 3 3 3 4 4 4 4 5 4 4 

68 5 5 4 5 4 5 5 5 4 4 5 4 

69 5 4 5 5 4 5 5 5 5 4 5 3 

70 5 5 4 5 4 5 4 3 4 5 5 4 

71 5 5 3 4 4 5 4 4 4 4 4 4 

72 3 5 4 5 5 3 5 4 4 5 3 4 

73 5 5 4 5 5 4 4 4 4 5 4 5 

74 5 5 5 4 4 3 4 5 5 4 4 5 

75 5 5 4 3 4 3 5 4 4 4 4 4 

76 4 5 5 5 5 4 5 5 5 5 3 4 

77 5 4 5 5 4 5 4 5 4 4 3 5 

78 4 5 5 5 4 4 5 4 5 5 4 4 

79 4 5 5 5 3 4 3 4 5 5 3 4 

80 5 4 5 5 5 4 5 4 5 4 4 5 

81 4 3 3 3 4 3 4 3 5 4 5 4 

82 4 5 5 5 4 4 4 4 3 4 3 5 

83 4 5 5 5 4 5 4 5 4 5 5 5 

84 4 5 5 5 5 4 5 4 5 4 4 4 

85 4 5 5 5 4 3 4 5 5 4 4 4 
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86 4 3 3 3 5 5 3 4 3 4 4 3 

87 3 4 5 5 4 4 4 4 5 5 5 4 

88 5 5 4 4 5 4 5 4 4 4 4 4 

89 4 5 5 5 3 4 4 5 5 5 5 5 

90 4 5 5 4 5 4 4 4 5 4 5 5 

91 3 5 5 4 4 3 5 4 5 4 5 5 

92 3 5 4 4 4 4 4 4 4 4 4 4 

93 4 5 5 4 4 5 5 3 5 4 5 5 

94 4 5 5 4 5 4 4 4 5 4 5 5 

95 5 4 4 5 4 5 4 5 4 5 4 4 

96 5 4 4 4 3 4 3 3 4 4 3 3 

97 4 5 5 4 4 4 4 4 5 4 4 5 

98 4 4 4 4 5 4 5 4 4 4 5 4 

99 4 3 5 3 3 4 4 5 5 3 3 4 

100 3 4 4 4 5 4 4 4 4 4 5 4 

101 3 5 4 5 4 3 5 4 4 5 4 3 

102 4 5 3 3 4 4 4 4 3 3 4 4 

103 4 4 4 4 4 5 5 3 4 4 4 5 

104 5 5 4 5 5 4 4 4 4 5 5 4 

105 5 5 3 3 4 5 4 5 3 3 4 3 

106 5 5 5 4 3 4 3 3 5 4 5 5 

107 4 5 5 4 4 4 4 4 5 4 5 4 

108 4 5 5 5 5 4 4 4 4 4 5 5 

109 5 4 5 3 4 4 4 5 5 3 5 5 

110 4 4 4 4 3 5 4 5 4 5 4 4 

111 5 4 5 4 4 5 4 4 4 3 4 4 

112 4 3 3 3 5 5 4 4 5 4 4 4 

113 4 4 4 4 4 4 4 4 4 4 4 5 

114 3 4 4 4 4 4 5 4 4 5 4 5 

115 5 4 5 5 4 4 4 4 5 4 4 4 

116 4 5 4 5 3 4 5 4 5 4 5 4 

117 5 4 5 4 4 4 5 4 5 5 4 5 

118 5 5 5 4 4 4 3 4 5 5 4 4 

119 4 5 4 4 5 4 3 4 3 4 4 5 

120 4 5 5 4 4 4 4 5 4 5 4 3 

121 3 4 4 4 4 4 3 4 5 4 4 5 

123 4 5 5 5 5 4 4 3 5 3 4 4 

124 3 3 4 4 5 5 4 4 5 4 5 4 

125 3 4 5 4 4 4 4 3 5 5 4 5 

126 4 5 3 4 5 5 4 3 5 3 5 5 

127 3 5 4 3 5 5 4 3 5 5 5 4 

128 4 4 5 4 4 4 4 4 5 4 4 4 

129 4 4 4 5 3 3 4 4 4 3 5 5 

130 4 4 4 4 4 4 4 4 4 4 5 5 
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131 5 4 4 4 4 5 4 4 4 5 5 5 

132 5 5 3 4 5 4 1 1 3 3 4 4 

133 4 3 3 4 3 4 4 4 4 5 4 4 

134 4 3 3 5 3 5 4 4 5 4 4 4 

135 3 3 5 4 5 3 3 4 4 3 5 5 

136 4 5 5 5 5 5 3 4 4 4 5 5 

137 5 3 1 5 3 3 4 3 5 3 4 4 

138 3 3 3 5 3 1 4 4 4 3 5 5 

139 4 3 5 5 3 5 5 5 5 4 5 5 

140 5 3 5 4 3 1 4 5 5 5 5 4 

141 5 5 5 3 5 3 5 5 4 4 3 3 

142 4 3 5 5 3 1 3 4 3 4 3 3 

143 4 3 5 5 3 5 5 4 5 5 5 5 

144 4 5 4 3 1 3 1 1 4 3 3 3 

145 4 5 5 3 5 3 4 5 5 4 4 3 

146 4 3 3 4 5 3 4 4 4 5 5 5 

147 5 5 4 5 5 3 5 5 5 5 5 3 

148 5 4 5 4 5 3 4 5 5 5 5 5 

149 1 2 1 1 1 1 1 3 1 3 1 4 

150 1 1 1 1 4 1 1 2 1 1 1 1 

151 1 1 2 1 2 5 2 1 1 1 1 2 

152 3 4 5 4 2 3 2 3 2 3 2 3 

153 4 4 4 3 4 2 2 3 4 3 5 3 

154 4 4 4 3 4 2 4 2 5 2 5 2 

155 3 3 3 2 4 2 4 2 1 2 5 2 

156 4 5 4 5 5 3 4 1 2 4 4 4 

157 3 5 4 5 3 3 4 1 2 4 3 4 

158 5 5 4 4 3 2 3 2 2 3 3 5 

159 4 4 4 5 3 2 4 2 2 3 3 3 

160 3 4 4 4 5 3 1 3 3 2 3 3 

161 5 4 5 3 5 3 1 3 3 2 4 2 

162 5 4 2 4 5 3 1 4 4 4 4 4 

163 4 5 5 4 3 4 1 2 4 5 4 3 

164 5 5 4 5 2 2 1 2 1 2 4 2 

165 5 5 4 5 2 2 2 2 1 2 3 4 

166 4 4 4 5 2 4 1 3 5 3 3 1 

167 3 4 4 5 1 4 1 3 5 3 3 2 

168 4 4 5 4 4 5 1 4 2 4 3 1 

169 3 4 2 5 4 3 2 5 2 4 2 5 

170 4 4 5 2 4 3 2 5 1 3 2 5 

171 4 4 4 5 3 3 1 4 4 3 1 3 

172 3 4 5 5 3 3 3 4 4 5 1 4 

173 5 4 4 4 3 2 4 3 3 5 1 1 

174 3 5 4 5 3 2 1 3 3 3 4 3 
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175 3 4 3 4 2 1 1 3 4 3 1 2 

176 4 5 4 3 2 1 1 2 4 3 5 5 

177 3 5 2 4 3 1 1 2 3 5 5 5 

178 3 5 3 4 1 3 2 2 4 5 5 2 

179 3 5 2 3 1 3 2 1 5 3 5 3 

180 4 4 5 3 4 2 5 1 1 2 3 4 

181 4 3 4 2 3 4 5 1 2 2 3 2 

182 4 2 5 5 4 4 3 2 2 4 2 1 

183 4 4 5 5 3 3 3 3 2 5 3 1 

184 4 3 4 4 3 2 4 3 2 2 2 1 

185 3 3 4 3 4 3 4 4 5 2 3 1 

186 3 5 4 4 1 2 2 3 2 3 4 4 

187 5 4 4 4 1 2 3 2 3 4 3 5 

188 3 4 4 3 2 3 3 2 2 3 2 5 

189 5 4 5 3 3 3 3 2 3 3 4 5 

190 4 4 2 2 2 3 4 2 4 3 5 3 

191 3 5 5 5 4 3 2 3 3 2 5 5 

192 3 5 4 5 4 2 2 3 5 1 2 3 

193 5 5 4 4 4 2 1 3 5 2 2 2 

194 4 5 4 5 5 1 1 5 1 1 1 2 

195 4 5 4 4 3 1 1 4 2 5 1 5 

196 5 5 5 3 3 2 4 3 2 4 3 5 

197 3 4 2 4 3 3 4 2 2 4 4 3 

198 4 4 5 4 5 3 5 2 4 4 5 5 

199 5 4 4 5 5 3 3 1 5 4 3 3 

200 3 4 5 4 3 3 3 3 5 3 1 4 
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Lampiran 12. Hasil Uji Analisis SEM 

Hasil Uji Analisis SEM 

Analysis Summary 

Date and Time 

Date: Kamis, 20 Juni 2019 

Time: 09.05.35 

Title 

olh data2: Kamis, 20 Juni 2019 09.05 

Notes for Group (Group number 1) 

The model is recursive. 

Sample size = 201 

Variable Summary (Group number 1) 

Your model contains the following variables (Group number 1) 

Observed, endogenous variables 
KPE1 

KPE2 
KPE3 
KPE4 

BB2 
BB1 

KP2 
KP1 
KBU1 

KBU2 
KBU3 
KBU4 

Unobserved, endogenous variables 
BB 

KP 
KBU 
Unobserved, exogenous variables 

KPE 
e1 

e2 
e3 
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e4 

e11 
e12 
e6 

e5 
e7 

e8 
e9 
e10 

z1 
z2 

z3 

Variable counts (Group number 1) 

Number of variables in your model: 31 

Number of observed variables: 12 

Number of unobserved variables: 19 

Number of exogenous variables: 16 

Number of endogenous variables: 15 

 

Parameter Summary (Group number 1) 

 
Weight

s 

Covariance

s 

Variance

s 

Mean

s 

Intercept

s 

Tota

l 

Fixed 19 0 0 0 0 19 

Labeled 0 0 0 0 0 0 

Unlabele
d 

12 0 16 0 0 28 

Total 31 0 16 0 0 47 

 

Assessment of normality (Group number 1) 

Variable min max skew c.r. kurtosis c.r. 

KBU4 1,000 5,000 -,937 -5,421 ,820 2,374 

KBU3 1,000 5,000 -1,184 -6,855 1,260 3,647 

KBU2 1,000 5,000 -1,027 -5,946 ,804 2,326 

KBU1 1,000 5,000 -,831 -4,810 1,005 2,907 

KP1 1,000 5,000 -,704 -4,078 ,097 ,279 

KP2 1,000 5,000 -,721 -4,176 -,093 -,268 

BB1 1,000 5,000 -,967 -5,597 ,013 ,037 

BB2 1,000 5,000 -,866 -5,011 ,157 ,456 
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Variable min max skew c.r. kurtosis c.r. 

KPE4 1,000 5,000 -1,020 -5,903 ,388 1,124 

KPE3 1,000 5,000 -1,182 -6,839 ,724 2,096 

KPE2 1,000 5,000 -,818 -4,734 ,270 ,782 

KPE1 1,000 5,000 -1,127 -6,523 ,567 1,640 

Multivariate      39,410 15,241 

 

Observations farthest from the centroid (Mahalanobis distance) (Group 

number 1) 

Observation number Mahalanobis d-squared p1 p2 

150 40,359 ,000 ,013 

193 37,746 ,000 ,001 

148 37,070 ,000 ,000 

149 36,396 ,000 ,000 

136 34,021 ,001 ,000 

181 31,921 ,001 ,000 

176 27,667 ,006 ,000 

194 27,518 ,007 ,000 

169 27,454 ,007 ,000 

200 26,698 ,009 ,000 

139 26,294 ,010 ,000 

168 26,134 ,010 ,000 

172 25,790 ,011 ,000 

178 25,664 ,012 ,000 

167 25,416 ,013 ,000 

191 24,947 ,015 ,000 

131 24,867 ,015 ,000 

179 24,433 ,018 ,000 

198 24,338 ,018 ,000 

177 23,938 ,021 ,000 

163 23,620 ,023 ,000 

154 23,376 ,025 ,000 

41 23,248 ,026 ,000 

137 22,826 ,029 ,000 

175 22,733 ,030 ,000 

182 22,242 ,035 ,000 

180 22,150 ,036 ,000 

192 21,940 ,038 ,000 

160 21,697 ,041 ,000 

161 21,640 ,042 ,000 
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Observation number Mahalanobis d-squared p1 p2 

35 21,079 ,049 ,000 

49 21,047 ,050 ,000 

153 20,866 ,052 ,000 

184 20,691 ,055 ,000 

164 20,262 ,062 ,000 

166 20,138 ,065 ,000 

155 19,506 ,077 ,000 

165 19,051 ,087 ,000 

36 18,840 ,092 ,000 

189 18,667 ,097 ,000 

190 18,439 ,103 ,000 

186 18,280 ,107 ,000 

162 17,876 ,120 ,000 

156 17,727 ,124 ,000 

201 17,671 ,126 ,000 

143 17,606 ,128 ,000 

141 17,013 ,149 ,001 

29 16,881 ,154 ,001 

183 16,822 ,156 ,001 

105 16,708 ,161 ,001 

185 16,476 ,170 ,002 

171 16,371 ,175 ,002 

195 16,077 ,188 ,005 

174 15,758 ,203 ,015 

199 15,724 ,204 ,011 

126 15,531 ,214 ,017 

140 14,681 ,259 ,239 

196 14,618 ,263 ,227 

12 14,439 ,274 ,286 

170 14,188 ,289 ,408 

15 13,898 ,307 ,573 

144 13,885 ,308 ,522 

134 13,817 ,313 ,516 

138 13,752 ,317 ,507 

125 13,570 ,329 ,594 

187 13,540 ,331 ,559 

37 13,480 ,335 ,548 

99 13,291 ,348 ,642 

72 13,288 ,348 ,587 

188 13,014 ,368 ,742 
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Observation number Mahalanobis d-squared p1 p2 

159 12,994 ,369 ,707 

54 12,953 ,372 ,687 

16 12,850 ,380 ,712 

157 12,828 ,382 ,678 

101 12,306 ,421 ,928 

197 11,994 ,446 ,978 

52 11,860 ,457 ,986 

109 11,833 ,459 ,982 

142 11,827 ,460 ,976 

133 11,764 ,465 ,976 

146 11,585 ,480 ,988 

158 11,281 ,505 ,998 

55 11,273 ,506 ,997 

27 11,228 ,509 ,996 

151 11,155 ,516 ,997 

145 11,070 ,523 ,997 

173 11,058 ,524 ,996 

18 10,991 ,530 ,996 

152 10,853 ,542 ,998 

86 10,776 ,548 ,998 

22 10,297 ,590 1,000 

46 10,258 ,593 1,000 

34 10,235 ,595 1,000 

66 10,002 ,616 1,000 

91 9,849 ,629 1,000 

44 9,833 ,631 1,000 

56 9,585 ,652 1,000 

81 9,562 ,654 1,000 

39 9,535 ,657 1,000 

112 9,435 ,665 1,000 

 

Notes for Model (Default model) 

Computation of degrees of freedom (Default model) 

Number of distinct sample moments: 78 

Number of distinct parameters to be estimated: 28 

Degrees of freedom (78 - 28): 50 

Result (Default model) 
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Minimum was achieved 

Chi-square = 62,350 
Degrees of freedom = 50 
Probability level = ,113 

 

Estimates (Group number 1 - Default model) 

Scalar Estimates (Group number 1 - Default model) 

Maximum Likelihood Estimates 

Regression Weights: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

BB <--- KPE ,929 ,134 6,915 ***  

KP <--- KPE -2,718 10,732 -,253 ,800  

KP <--- BB 3,818 11,445 ,334 ,739  

KBU <--- KP ,499 ,098 5,081 ***  

KPE1 <--- KPE 1,000     

KPE2 <--- KPE ,960 ,123 7,797 ***  

KPE3 <--- KPE ,986 ,140 7,028 ***  

KPE4 <--- KPE ,923 ,132 6,964 ***  

BB2 <--- BB 1,000     

BB1 <--- BB 1,150 ,153 7,520 ***  

KP2 <--- KP 1,000     

KP1 <--- KP ,929 ,147 6,340 ***  

KBU1 <--- KBU 1,000     

KBU2 <--- KBU 1,031 ,184 5,610 ***  

KBU3 <--- KBU 1,221 ,206 5,940 ***  

KBU4 <--- KBU 1,123 ,195 5,748 ***  

Standardized Regression Weights: (Group number 1 - Default model) 

   Estimate 

BB <--- KPE ,978 

KP <--- KPE -3,024 

KP <--- BB 4,038 

KBU <--- KP ,672 

KPE1 <--- KPE ,643 

KPE2 <--- KPE ,699 

KPE3 <--- KPE ,609 

KPE4 <--- KPE ,602 
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   Estimate 

BB2 <--- BB ,622 

BB1 <--- BB ,636 

KP2 <--- KP ,578 

KP1 <--- KP ,574 

KBU1 <--- KBU ,568 

KBU2 <--- KBU ,575 

KBU3 <--- KBU ,639 

KBU4 <--- KBU ,600 

Variances: (Group number 1 - Default model) 

   Estimate S.E. C.R. P Label 

KPE   ,506 ,109 4,628 ***  

z1   ,020 ,064 ,311 ,756  

z2   -,230 ,829 -,278 ,781  

z3   ,123 ,038 3,241 ,001  

e1   ,718 ,085 8,419 ***  

e2   ,488 ,062 7,820 ***  

e3   ,835 ,096 8,687 ***  

e4   ,758 ,087 8,736 ***  

e11   ,725 ,091 8,010 ***  

e12   ,892 ,114 7,794 ***  

e6   ,816 ,094 8,650 ***  

e5   ,717 ,083 8,680 ***  

e7   ,473 ,057 8,272 ***  

e8   ,485 ,059 8,205 ***  

e9   ,486 ,065 7,473 ***  

e10   ,505 ,064 7,953 ***  

Squared Multiple Correlations: (Group number 1 - Default model) 

   Estimate 

BB   ,957 

KP   1,564 

KBU   ,452 

KBU4   ,360 

KBU3   ,409 

KBU2   ,331 

KBU1   ,322 

KP1   ,330 

KP2   ,334 
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   Estimate 

BB1   ,404 

BB2   ,386 

KPE4   ,362 

KPE3   ,371 

KPE2   ,489 

KPE1   ,413 

Matrices (Group number 1 - Default model) 

Factor Score Weights (Group number 1 - Default model) 

 
KB
U4 

KB
U3 

KB
U2 

KB
U1 

K
P1 

K
P2 

B
B

1 

B
B

2 

KP
E4 

KP
E3 

KP
E2 

KP
E1 

KP
E 

,02
5 

,02
8 

,02
4 

,02
4 

,0
65 

,0
61 

,0
85 

,0
91 

,10
9 

,10
6 

,17
7 

,12
5 

B
B 

,04
9 

,05
6 

,04
7 

,04
7 

,1
28 

,1
21 

,0
67 

,0
72 

,08
1 

,07
8 

,13
0 

,09
2 

KP 
,03

3 
,03

7 
,03

1 
,03

1 
,0
85 

,0
80 

,1
28 

,1
36 

,06
1 

,05
9 

,09
8 

,06
9 

K

B
U 

,13
1 

,14
8 

,12
5 

,12
5 

,0
19 

,0
18 

,0
29 

,0
31 

,01
4 

,01
3 

,02
2 

,01
6 

 

Notes for Group/Model (Group number 1 - Default model) 

The following variances are negative. (Group number 1 - Default model) 

 z2 

 -,230 

This solution is not admissible. 
 

Modification Indices (Group number 1 - Default model) 

Covariances: (Group number 1 - Default model) 

   M.I. Par Change 

e8 <--> e10 5,675 ,096 

e12 <--> e8 4,581 -,111 

e2 <--> e10 4,418 ,088 
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   M.I. Par Change 

e2 <--> e5 4,802 -,104 

Variances: (Group number 1 - Default model) 

   M.I. Par Change 

Regression Weights: (Group number 1 - Default model) 

   M.I. Par Change 

KBU2 <--- BB1 5,019 -,097 

KBU2 <--- BB2 4,002 -,097 

 

Minimization History (Default model) 

Iteration  

Negativ
e 

eigenva

lues 

Conditio
n # 

Smalle
st 

eigenv

alue 

Diam
eter 

F 
NTr

ies 
Ratio 

0 e 8  -,288 
9999,

000 

734,

485 
0 

9999,

000 

1 e 3  -,036 1,851 
330,
329 

20 ,643 

2 e 2  -,056 ,926 
173,
731 

4 ,873 

3 
e
* 

2  -,191 1,045 
111,
599 

5 ,522 

4 e 0 317,428  ,456 
75,1

30 
5 ,741 

5 e 0 646,857  ,633 
64,5

01 
1 1,106 

6 e 0 3412,834  ,491 
62,9

67 
1 1,137 

7 e 0 
28123,05

4 
 ,525 

62,6
00 

1 1,170 

8 e 0 
50444,38

7 
 ,450 

62,5
00 

2 ,000 

9 e 1  ,000 ,461 
62,4

15 
1 ,963 

10 e 0 
302582,1

33 
 ,232 

62,3

93 
14 ,614 
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Iteration  

Negativ

e 
eigenva

lues 

Conditio
n # 

Smalle

st 
eigenv

alue 

Diam
eter 

F 
NTr

ies 
Ratio 

11 e 0 
1352014,

381 
 ,379 

62,3
70 

1 1,174 

12 e 0 
1315987,

287 
 ,285 

62,3
62 

2 ,000 

13 e 0 
3134933,

939 
 ,264 

62,3

56 
1 1,299 

14 e 0 
3727801,

766 
 ,306 

62,3

53 
1 1,065 

15 e 0 
1176776

4,948 
 ,154 

62,3
51 

1 1,205 

16 e 0 
7550254,

426 
 ,280 

62,3
50 

1 ,441 

17 e 0 
3114822

8,356 
 ,061 

62,3
50 

1 1,031 

18 e 0 
2266576

6,878 
 ,133 

62,3

50 
1 ,691 

19 e 0 
4001237

6,050 
 ,007 

62,3

50 
1 1,000 

20 e 0 
3975291

5,352 
 ,003 

62,3
50 

1 ,999 

21 e 0 
4088192

5,339 
 ,000 

62,3
50 

1 1,000 

 

Model Fit Summary 

CMIN 

Model NPAR CMIN DF P CMIN/DF 

Default model 28 62,350 50 ,113 1,247 

Saturated model 78 ,000 0   

Independence model 12 655,521 66 ,000 9,932 

RMR, GFI 

Model RMR GFI AGFI PGFI 

Default model ,046 ,951 ,924 ,610 

Saturated model ,000 1,000   

Independence model ,325 ,465 ,368 ,394 
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Baseline Comparisons 

Model 
NFI 

Delta1 

RFI 

rho1 

IFI 

Delta2 

TLI 

rho2 
CFI 

Default model ,905 ,874 ,980 ,972 ,979 

Saturated model 1,000  1,000  1,000 

Independence model ,000 ,000 ,000 ,000 ,000 

Parsimony-Adjusted Measures 

Model PRATIO PNFI PCFI 

Default model ,758 ,686 ,742 

Saturated model ,000 ,000 ,000 

Independence model 1,000 ,000 ,000 

NCP 

Model NCP LO 90 HI 90 

Default model 12,350 ,000 36,614 

Saturated model ,000 ,000 ,000 

Independence model 589,521 511,129 675,366 

FMIN 

Model FMIN F0 LO 90 HI 90 

Default model ,312 ,062 ,000 ,183 

Saturated model ,000 ,000 ,000 ,000 

Independence model 3,278 2,948 2,556 3,377 

RMSEA 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model ,035 ,000 ,061 ,812 

Independence model ,211 ,197 ,226 ,000 

AIC 

Model AIC BCC BIC CAIC 

Default model 118,350 122,243 210,842 238,842 

Saturated model 156,000 166,845 413,658 491,658 

Independence model 679,521 681,189 719,161 731,161 
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ECVI 

Model ECVI LO 90 HI 90 MECVI 

Default model ,592 ,530 ,713 ,611 

Saturated model ,780 ,780 ,780 ,834 

Independence model 3,398 3,006 3,827 3,406 

HOELTER 

Model 
HOELTER 

.05 
HOELTER 

.01 

Default model 217 245 

Independence model 27 30 

 

Execution time summary 

Minimization: ,182 

Miscellaneous: 1,812 

Bootstrap: ,000 

Total: 1,994 

 

 


