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Peningkatan derajat kesehatan masyarakat dapat dipengaruhi oleh proses 

pengelolaan obat, salah satu komponennya adalah ketersediaan obat yang baik. 

Tujuan penelitian ini adalah untuk mengetahui gambaran proses pengelolaan obat 

serta mengetahui nilai persentase indikator pada setiap tahap pengelolaan obat.  

Penelitian ini menggunakan rancangan deskriptif. Data pengelolaan obat 

dikumpulkan secara kualitatif dan kuantitatif dari pengamatan dokumen Instalasi 

Farmasi terkait. Analisa data yang dilakukan dengan menjelaskan proses 

pengelolaan obat di Dinas Kesehatan Kota Surakarta dan mengukur nilai tiap 

indikator pengelolaan obat kemudian membandingkan dengan standarnya.  

Hasil evaluasi pengelolaan obat di Instalasi Farmasi Dinas Kesehatan Kota 

Surakarta adalah kesesuaian item obat yang tersedia dengan DOEN sebesar 65%; 

ketepatan perencanaan obat sebesar 187%; ketersediaan obat sesuai dengan 

kebutuhan sebesar 100%; pengadaan obat generik sebesar 83%; persentase obat 

kedaluwarsa sebesar 0,72%; persentase obat rusak sebesar 0,72 %; ketepatan 

distribusi obat sebesar 82,35%; tingkat ketersediaan obat sebesar 100%; rata-rata 

waktu kekosongan obat sebesar 0%. 
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ABSTRACT  

 

FRADINE, C., 2019, EVALUATION OF MEDICINE MANAGEMENT IN 

PHARMACEUTICAL INSTALLATION OF HEALTH DEPARTMENT IN 

CITY OF SURAKARTA 2017 

 

 Improvement of public health can be influenced by the process of 

managing drugs, which is one of the components is the availability of drugs. The 

purpose of this study was to determine the description of the process of drug 

management and to know the percentage value of indicators at each stage of drug 

management 

 This study used a descriptive design. Drug management data was 

collected by qualitative data and by quantitative data from observations of related 

Pharmaceutical Installation documents. Data analysis was carried out by 

explaining the drug management process in the Surakarta City Health Department 

Office and measuring the value of each drug management indicator then 

comparing it with the standard. 

 The evaluation result of from drug management at the Pharmaceutical 

Installation of Health Department in City of Surakarta are the suitability of drug 

items available with DOEN of 65%; the accuracy of drug planning is 187%; the 

availability of drugs according to needs is 100%; procurement of generic drugs is 

83%; percentage of expired drugs is 0,72%; percentage of drugs are 0,72%; 

accuracy of drug distribution is 82,35%, the availability of drugs is 100%; the 

average time for drug vacancies is 0%. 
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